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KELLOGG DEVELOPMENT 


A Preduct OF THIS GREAT NEW PLANT 


F op those exchanges which find automatic switching advantageous, the Relaymatic 


is the ideal equipment. It furnishes all the service features required by the average 


exchange. In addition it introduces many exclusive characteristics which make for 


easy understandability, simple operation and reliable performance. 


The relays, which are the heart of the Relaymatic, are the result of more than 40 years’ 


experience. The individual relay and the gang 
relay are typical of Kellogg simple design and 
rugged construction. These relays have long 
leaf type springs provided with contacts of 
precious metal. All switching is accomplished 
by these relays. Kellogg Relaymatic switch- 
boards have no mechanical switches with base 
metal wipers or bank contacts. 


With the entire resources of the Kellogg Com- 
pany backing the Relaymatic, you are assured 
of the utmost satisfaction in point of operation 
and investment. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
6650 SOUTH CICERO AVENUE CHICAGO 
















KELLOGG TWIN CONTACT RELAY KELLOGG GANG RELAY 


Like any automatic switching unit, the success of the 
Relaymatic is based upon the reliability of its relays. . . 
for relays are the heart of the equipment. Kellogg re- 
lays have twin contacts of precious metal. They are 
simple and rugged and do not require tinkering or con- 
tinual supervision. These relays are typical of Kellogg 
design and construction and are the result of over 40 
years of relay experience. 


Rt LLOGG 
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A Modern BATTERY ! 


Flote’ in Steel-Glass 


The progressive management and engi- 
neers of the Peoples Telephone Corpora- 
tion, Butler, Pa., were quick to see the 
advantages of floating operation and the 
necessity of a reliable Phileo Floté in 
steel-glass sprayproof battery designed for 
their needs. This modern installation 
combines ample reserve with long battery 
life and greatly reduced maintenance. 


FLOTE’ IN STEEL-GLASS CONSTRUCTION 


__.Floté cells maintain a higher C. 
Chemical E. M. F. throughout their long 
life—and, therefore, require and take 60% as 
much current (and water) as conventional de- 
signs. Floté life is DOUBLE that of the ordi- 
nary battery. 


Mechanical Spray-proof Steel-Glass con- 
struction supports the plates 
on molded ribs and wedges the element in mono- 
bloc form, lengthening battery life and insuring 


trouble free economical service. 
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In the Nation’s Capital 









by Francis X. Welch 


+ Correspondent for TELEPHONY 


Special Washington, D. ¢ 


THE PROBLEM before the wage and hour committee of the 
United States Independent Telephone Association brought up by 


Vorton-Thomas bills amending the wage-hour act. . 


. » Washing- 


ton correspondents surprised by Thompson appointment to 
FCC... . “The Story of Alexander Graham Bell” given its world 
premiere March 29 in Washington, D. C., is a splendid picture 


and excellent entertainment: 


TICKLISH task confronts the 
A svecial committee of the United 

States Independent Telephone 
Association which has been working 
so diligently and competently to ob- 
tain legislative relief from the Wage- 
Hour law for the smaller telephone 
companies. The problem is to pro- 
tect the half-a-loaf relief already 
blessed by the Wage-Hour Adminis- 
tration in the form of the Norton- 
Thomas bills and at the same time 
to obtain more adequate relief, if pos- 
sible. 

Telephone men in Washington 
were surprised and a little disap- 
pointed when the Norton bill finally 
came through last week with a maxi- 
mum exemption for telephone ex- 
changes of 350 stations. Discussion 
in the committee by responsible offi- 
cials had indicated that a 500-sub- 
scriber maximum would be allowed. 

Of course, it is well known that 
staff economists of the Wage-Hour 
Administration thought a maximum 
of from 200 to 250 would be suffi- 
cient protection for the industry. 
Probably what Mrs. Norton did was 
to split the difference more or less 
arbitrarily between these two tenta- 
tive figures. 


HERE is still a good chance that 
the bill will be further liber- 
alized before it is enacted. Chair- 
man Norton told your correspondent 
last week that she thought she could 
dispense with any formal hearings 
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should score a great success 


before the House labor committee so 
as to get the bill out on the floor as 
soon as possible. 

But even so, there is still consid- 
erable debate going on within the 
committee itself. The controversy 
is not so much on the telephone ex- 
emption section of Mrs. Norton’s bill, 
but on the other phases, especially 
the so-called “white-collar amend- 
ment,” which relieves minor execu- 
tives receiving more than $200 a 
month from overtime restrictions of 


the Fair Labor Standards Act of 


1938. 

Under the circumstances, it is a 
little difficult to forecast just when 
the bill will get out on the floor. Mrs. 
Norton said she had no definite idea 
on that point herself, but hoped that 
the bill could get to a vote in the 
House before the end of the month. 

On the Senate side, Chairman 
Thomas of the committee on educa- 
tion and labor, indicated that his 
committee would probably hold brief 
hearings on these amendments if 
there is a sufficient demand. 

But the real danger to relief in 
this session from the Wage-Hour 
burdens is in the form of thunder on 
the Left. Already, more radical New 
Dealers are sharpening their axes 
and sending confidential chits to the 
administration hatchet men on Cap- 
itol hill. What the Left-wing breth- 
ren are really afraid of is that when 
these amendments get out on the 
floor, a_ relatively conservative- 
minded Congress may slash the New 










Deal’s 
ribbons. 


beloved Wage-Hour Act to 


Whether there is any real basis 
for such fears or not, it is probably 
true that the membership of the 
House as a whole is more sympa- 
thetic with the purpose of these 
amendments than Mrs. Norton’s com- 
mittee. It is for that reason that 
your correspondent thinks there is a 
good chance that the 350-station 
maximum may be raised if an amend- 
ment to the Norton bill to that ef- 
fect can be brought to a vote. 

Such things are rather difficult in 
the House, where the administration 
has all the advantages of parliamen- 
tary gags and curbs. On the Senate 
side the conservative sentiment does 
not seem to this writer to be quite 
so pronounced. 

And thus we have another instance 
of the New Deal divided within its 
own inner councils. Considering the 
Norton bill as a whole, without spe- 
cial emphasis on the telephone ex- 
emption section, it seems to have the 
blessing of Wage-Hour Administra- 
tor Andrews. At the same time, the 
Left-wingers are looking daggers at 
it and saying behind their hands 
that they don’t like the looks of the 
entire set-up. 

A hint of this latter sentiment was 
seen early last week when Senator 
Barkley indicated that the adminis- 
tration was not keen about the revi- 
sion of the Wages and Hours Act. 
He said it was feared that opening 
up the act to change might give op- 
ponents of the measure an oppor- 
tunity to offer “unfriendly amend- 
ments.” In plainer words, Left- 
wingers are afraid that the Repub- 
licans and conservative Democrats, if 
given the chance, will take the bit in 
their teeth and run away with it. 

And so we have a rather delicate 
situation in Washington at this writ- 
ing. The Norton bill in its present 
form would probably get through all 
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right, notwithstanding the grum- 
bling on the Left, already referred 
to. But if it is tuned up to give fur- 
ther relief in any one or any com- 
bination of the several amendments, 
the radicals may be given a corre- 
sponding chance to rally support 
from the labor crowd. 

If the labor forces could be turned 
against the bill, its outlook would be 
very doubtful. So far, the AFL camp 
seems to be mildly sympathetic, 
while the CIO camp has been suspi- 
ciously non-committal. If the bill is 
stiffened too much, labor’s  ac- 
quiescence might vanish. As said 
before, it is a ticklish situation. 

However, as far as the telephone 
exemption feature is concerned, the 
USITA committee can be depended 
upon to exercise the same tact and 
judgment in the future as it has to 
date. 


PEAKING of Congress, the Sen- 
ate will speedily confirm the 
nomination of Frederick Ingate 
Thompson to fill the vacancy caused 
by the resignation of Commissioner 
Sykes from the FCC. The appoint- 
ment of the retired Alabama _ pub- 
lisher caught the entire fraternity of 
Washington scribes (including your 
correspondent) completely flatfooted. 
Some of the politicians who had 
assembled a formidable list of en- 
dorsements for Ed Granik, well- 
known radio attorney, were a bit 
miffed by the dark-horse selection. 
However, President Roosevelt has 
demonstrated time and again that he 
is not impressed by endorsements 
and has invariably made his appoint- 
ments quite independent of them 
some say too independent. 

Your correspondent had rather ex- 
pected to see former Representative 
Lewis of Maryland get the job but 
the dope now is that little Davy is 
going to be rewarded with something 
more substantial than a two-year 
unexpired term on a commission 
which may be torn to pieces even be- 
fore that time is up. If President 
Roosevelt is forced to accept defeat 
in his attempt to keep Donald Smith 
on the NLRB (and that result seems 
inevitable), it will make a fine open- 
ing for Maryland’s little Davy, and 
everybody in Washington will wish 
him well. 

Not much is known by way of util- 
ity background about the new com- 
missioner, Mr. Thompson. He did 
get into a controversy with the Ala- 
bama Power Co. during the middle 
twenties as a result of the anti-util- 
ity attitude of his newspapers in 
what is now the TVA area. 

In the heat of this feud, Mr. 


Thompson’s newspapers flirted with 
public ownership. But the editorials 
did not indicate any definite under- 
lying socialistic philosophies. Details 
are all set forth in the records of the 
Federal Trade Commission investiga- 
tion of the power industry some 
years back. Whether this experience 
soured the new commissioner on all 
utilities remains to be seen. 


The Thompson appointment was 
rather curious from one angle— 
mainly that Mr. Thompson’s_ back- 
ground has been so emphatically 
journalistic. This fact is interesting 
because of the views often expressed 
by FCC eritics, such as Senator 
Wheeler, that there should be a di- 
vorce between radio-press affiliations 
in the public interest. 

Oddly enough, only the day before 
the Thompson appointment was 
made public, the FCC in a divided 
opinion approved of the sale of radio 
facilities in which newspaper owner- 


ship was an issue. A Burlington, 
Vt., station (WCAX) — formerly 
owned by a newspaper publishing 


company, was sold to radio interests 
which also bought the publishing 
business. (Chairman McNinch and 
Commissioner Walker dissented. ) 


OUR correspondent has made 

some strange uses of this de- 
partment, but this is the first at- 
tempt to convert it into a dramatic 
review. Be that as it may, “The 
Story of Alexander Graham Bell’ 
had its world premiere on March 29 
right here in Washington (which 
considers itself the real hometown of 
Bell and the Bell family). So under 
the circumstances, it is, perhaps, per- 
missible for this writer to discuss a 
moving picture which every tele- 
phone man and woman will want to 
see. 

The Washington premiere was held 
a few hours before another premiere 
of the film at the World’s Fair on 
San Francisco’s Treasure Island. 
The Washington attendance totaled 
nearly 4,000 invited guests, who in- 
cluded dignitaries from the diplo- 
matic corps, numerous members of 
Congress, and high-ranking service 
officers. 

It was conducted under the 
auspices of the National Geographic 
Society, with which Bell was long 
associated. Bell’s father-in-law, 
Gardiner Green Hubbard, was the 
society’s first president and Bell’s 
son-in-law, Dr. Gilbert Grosvenor, is 
the present president of the society. 
Mrs. Grosvenor, Bell’s daughter, as- 
sisted in the production of the film 
in Hollywood, as did other members 
of the Bell family. 





To sum up at once, it was a splen- 
did picture and excellent entertain- 
ment. To this amateur critic, it ap- 
pears likely that “The Story of Alex- 
ander Graham Bell” will rank with 
the best ten pictures of the current 
year. 

Perhaps it was because Bell’s life 
lent itself to romantic presentation; 
or perhaps it was because the pro- 
ducer, Darryl Zanuck, handled the 
subject as a human being instead of 
a demigod. Whatever the cause, this 
biography of Bell emerges with more 
than favorable comparison with 
movie versions of other great men. 

The Alexander Graham Bell whom 
we see in this Twentieth Century 
Fox production is not a bloodless, im- 
peccable hero from whom all alloys of 
human frailties have been drained 
away. True, Don Ameche, playing 
the title role, may strike older tele- 
phone men, who knew Bell, as a bit 
too ardent. At times, Ameche sug- 
gests the positive characteristics of 
a Thomas E. Dewey, rather than 
the mild-mannered Scotch elocution 
teacher who solved the riddle of 
phonoelectric transmutation. But on 
the whole, Ameche’s performance is 
sincere and convincing. 

Loretta Young, playing the part 
of Bell’s fiancee, Mabel Hubbard, was 
never prettier, which is saying a 
great deal. She nobly performed 
what must have been, technically, a 
difficult task—taking the role of a 
person afflicted with absolute deaf- 
ness. 

Only in the more tender love pas- 
sages did it seem to these inexpert 
eyes that she understood the gallant 
Mr. Ameche’s avowals with remark- 
able acuteness, even if she was sup- 
posed to be one of the few skilled 
lipreaders in America at that time. 
(Your correspondent is inclined to 
discount, as inevitable Hollywood 
publicity, the advance press gossip 
that Miss Young plugged her ears 
so as to obtain a more natural reac- 
tion under the circumstances. ) 


The story of Dr. Bell’s life was 
presented with order and simplicity. 
He is introduced as a teacher of 
speech whose experiments to aid the 
deaf bring him into contact with the 
children of two substantial Massa- 
chusetts citizens. Both of these fond 
fathers—Thomas Sanders, Haver- 
hill merchant, and Gardiner Green 
Hubbard, Boston attorney—lent en- 
couragement and support to his ex- 
periments (originally directed to- 
wards multiple telegraphy ). 

The development leans a bit on the 
sentimental side, of course. This is 
to be expected of any movie biog- 
raphy. The young Dr. Bell is shown 
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to be ready to throw away all for his 
romance just at the most critical 
point of his investigation. Ironically, 
a jove note to this effect is pictured 
as turning out to be the decisive evi- 
dence in establishing the priority of 
his invention in the subsequent pat- 
litigation. 


cw 


\gain, the historic passage, “Mr. 
Watson, come here, I want you,” is 
given a theatrical setting by bring- 
ing in the uncertain story about Bell 
crying these words in confusion when 
he accidentally upset some acid be- 
fore a transmitter. (The picture ig- 
nores the less spectacular but more 
authoritative laboratory accident 
which set Bell on the true line of 
phonoelectric transmutation — when 
the same Watson plucked a _ reed 
stuck on the transmitter magnet and 
Bell’s acute ear distinguished the 
timber of the sound at his receiver.) 

These minor deviations are surely 
excusable in the interest of more 
dramatic presentation; they are even 
to be expected. More open to ques- 
tion is the treatment of the patent 
cases, called by the late Supreme 
Court Justice Brewer “‘the most im- 
portant and most protracted litiga- 
tion which has arisen under the pat- 


ent system in this 
U. S. 260). 

The movie passes gingerly over 
the merits of the various court at- 
tacks, and there is no specific notice 
of the claims of Gray, Dolbear, Draw- 
baugh, and the others. This very 
vagueness of the opposition gives the 
audience an impression that there 
was some sort of fusion of various 
malefactors of great wealth, acting 
in insidious concert to suppress and 
confound the amiable hero of the 
piece. 

This impression is heightened by a 
somewhat astonishing departure 
from history: Dr. Bell himself ap- 
pears in the courtroom to plead his 
case—not only for himself, but for 
all little independent inventors 
against the conspiracy and machina- 
tions of vested interests. This is 
probably good theater ; but it is quite 
likely to make anyone truly familiar 
with the large-scale Bell organiza- 
tion to come out scratching his head. 

However, compared with other 
biographies of the cinema, the fidel- 
ity of the life story of Dr. Bell as- 
high indeed. The relatives, 
friends, and admirers of the tele- 
phone inventor can be proud of the 
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“That's the only way I could stop him from picking up the telephone.” 
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result. It is probably fortunate that 
Producer Zanuck selected a young 
and comparatively new cast combina- 
tion, rather than one of the Holly- 
wood titans who have made a spe- 
cialty of reliving the lives of great 
men. 

Somehow, the movie characteriza- 
tions of Cardinal Richelieu, Bona- 
parte, and Disraeli always seemed to 
be giving a costume imitation of 
George Arliss. And there is no tell- 
ing what the dynamic Paul Muni or 
the portly Charles Laughton might 
have done with our dignified Scotch 
professor. 

By contrast, Mr. Ameche ap- 
proaches his role with due humility, 
plus a rather refreshing eagerness. 
As a result, Dr. Bell seems to speak 
and act for himself and not for an 
Academy Award. In addition to the 
superb assistance given by Loretta 
Young, there is the welcome diver- 
sion of the semi-facetious Henry 
Fonda, who plays the assistant, Mr. 
Watson, and an able supporting cast 
in all of the other numerous parts. 

WwW a 


Safe Drivers Honored at 
Pennsylvania District Meeting 

Seven telephone employes who had 
driven company motor vehicles more 
than 100,000 miles without an accident 
in the past ten years were cited for 
special recognition at the annual plant 
meeting of the Tri-County Telephone 
Association held recently in Ephrata, 
Pa. Their names and individual mile- 
ages follow: 

Wayne L. Fair, Denver & Ephrata 
company, 115,620 miles; John Herr, 
Denver & Ephrata company, 103,700 
miles; E. S. Frankhouser, Enterprise 
company, 216,390 miles; Levi G. Ment- 
zer, Enterprise company, 155,838 
miles; B. F. Helfrich, Mahoning Rural 
company, 150,000 miles; Gerry Gang- 
ler, Mountain company, 100,000 miles; 

Shell, Mountain com- 
pany, 152,000 miles. 

C. E. Eaby was elected chairman of 


and George F. 


the Tri-County association to succeed 
John K. Stoltzfus, Birdsboro. John 
Martin was elected secretary, and H. 
A. Oberdorf, H. M. Stauffer, Harry 
Miller and J. K. Stoltzfus, directors. 
Employes of the Columbia Telephone 
Co. presented a demonstration on 
“First Aid.” 

Speakers, at the meeting, attended 
by 85 persons, included Mr. Eaby, who 
reported all the companies represented 
showed a combined gain of 493 stations 
in the past year. Other speakers were: 
Harry Bleistine, of Birdsboro; Sergeant 
E. R. Rubincam, of the state motor 
police; H. M. Stewart, of Harrisburg; 
John Hull, of Philadelphia, and G. S. 
Herbert, of Harrisburg. 

















GEORGE O. PERRY, president of 
the Citizens Independent Telephone 
Co., Terre Haute, Ind., has two sons. 
The elder, GEORGE GREEN, has 
been engaged in the telephone field 
a number of years and is at present 
manager of the Compania Telefoni- 
ca del Pacifico, with headquarters 
at Cali, Colombia, South America. 
W. H. (Bill) has been working for 
the Citizens company at Terre 
Haute during his school vacations 
and expects to graduate from Pur- 
due University in June. 

G. O. PERRY was born 
nard, Mo., January 1, 1877. 
acquiring a public school education 
he was engaged in the drug busi- 
ness for 10 years. Then after a 
number of years of association with 
a chain of banks in the Southwest, 


at Bar- 


GEORGE GREEN PERRY is manager 
of the Compania Telefonica del Pa- 
cifico, Colombia, South America. 
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FATHERS AND SONS 








he became affiliated with Theodore 
Gary & Co. and was made president 
of the Community Telephone Group 
operating in the states of Minnesota, 
Wisconsin, Illinois, Ohio and Penn- 
sylvania. 

Since March, 1936, Mr. Perry has 
served in his present capacity as 
president of the Citizens Indepen- 
dent Telephone Co. at Terre Haute, 
Ind. 

G. G. PERRY was born in Mober- 
ly, Mo., April 7, 1907. Upon gradu- 
ating from high school and receiv- 
ing a scholarship for meritorious 
work, he attended Westminster Col- 
lege at Fulton, Mo., for three years. 
He then matriculated at the Massa- 
chusetts Institute of Technology. 
Upon graduating from that institu- 
tion in 1930, he was employed by the 
American Automatic Electric Sales 
Co., in Chicago. 

In January, 1931, Mr. Perry was 
sent to Colombia, South America, as 
construction engineer for the Asso- 
ciated Telephone & Telegraph Co. 
After three years in South America 
he went with a mining concern with 
offices in Mexico City, Mexico, where 
he was engaged for 18 months. 

Again joining the staff of the As- 


GEORGE O. PERRY, president of the 
Citizens Independent Telephone Co., 
Terre Haute, Ind. 





June of 


sociated Telephone & Telegraph Co., 
in January, 1936, he was sent to 
Cali, Colombia, South America, as 
manager of the Compania Telefoni- 
ca del Pacifico. 

W. H. (BILL) PERRY was also 
born in Moberly, Mo., October 20, 
1916, marking the date of his birth 
After a public school education and 
one year at Westminster College, 
Fulton, Mo., he attended the Uni- 
versity of Illinois for a year. Then 
in 1936 he embarked upon a course 
in mechanical and electrical engi- 
neering at Purdue University, La- 
fayette, Ind., and will graduate in 
this year. During vaca- 
tions from school Bill has been em- 
ployed by the Citizens Independent 
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a5 «HERE IS THE THIRTEENTH article in a series introducing tomorrow's potential 
leaders to one another and to the field in general. Material for this feature is most welcome. 











in the Independent telephone industry 





E. C. HUNT, JR., assistant to the general 

manager of the Blair Telephone Co., Blair, 

Neb. (and associated companies) and E. C. 
HUNT, SR., general manager. 


EMORY CLYDE HUNT, and 
EMORY JR. have been associated 
together in telephone work at Blair, 
Neb., since the first of this year. 
After seven years of telephone ex- 
perience at Walthill, Neb., Emory, 
Jr. is assistant to his father and 
has charge of the collections of the 
Blair Telephone Co., of which his 
father is president and general 
manager. 

E. C. HUNT enjoys the distinc- 
tion of being the largest individual 
telephone owner in the state of 
Nebraska. His properties include, 
in addition to those of the Blair 
Telephone Co., the Citizens Tele- 
phone Corp., the Northern Tele- 
phone Corp., the Northeastern 
Telephone Co., the Public Tele- 
phone Co., and the Union Telephone 
Co. More than 4,000 telephones are 
operated by these companies. 


Born at Muscatine, Iowa, July 20, 
1883, Mr. Hunt entered the electric 
light field with his father, after a 
public school education. He was 
more interested in telephone work, 
however, and by 1909 he became 
manager of the Iowa Central Tele- 
phone Co., at Hampton, Iowa. The 
following year he moved to Nebra- 
ska and since that time has grad- 
ually been acquiring telephone 
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properties in the vicinity of Blair 
until he is now believed to be the 
largest single owner in the state. 


Mr. Hunt has been a director of 
the Nebraska Telephone Associa- 
tion for the past 10 years. He isa 
Mason and a Rotarian. His hobby 
is traveling. He has been in every 
state in the United States, most 
sections of Canada and parts of 
Mexico. 


E. C. HUNT, JR., was born at 
Creighton, Neb., November 24, 
1911. After graduating from the 
Wentworth Military Academy, Lex- 
ington, Mo., he attended the Uni- 
versity of Nebraska. He entered 
the telephone field in 1932 and be- 
came manager of the Northeastern 
Telephone Co., with headquarters 
at Walthill, Neb. This company 
also operates exchanges at Winne- 
bago and Rosalie. On January 1 
last he was transferred to Blair as 
assistant to the president and gen- 
eral manager (his father) and 
placed in charge of collections. 


E. C. Jr. holds a commission in 
the U. S. Reserve Officers Corps, 
as lieutenant. While in military 
school he held championships in 
both boxing and wrestling and 
played football at the Nebraska 
University. He is a Mason and a 
member of the Alpha Sigma Phi 
Fraternity. 


GARLAND B. FOSCUE, vice- 
president of the Automatic Electric 
Company, Chicago, Ill., has been 
identified with the telephone indus- 
try for a quarter of a century, while 
his son, GARLAND, JR., is in his 
fourth year of telephone service. 
Both are natives of Texas. 

GARLAND B. FOSCUE’S first 


connection with the telephone busi- 
ness was in the capacity of messen- 





ger boy in the Ennis exchange of 
the Texas Telephone Co. In 1915 
he became collector and in 1916 
manager of the exchange. 

In August, 1917, Mr. Foscue was 
made manager of a much larger ex- 
change of the Texas Telephone Co., 
that at Temple. In January, 1918, 
he was promoted to the general of- 
fices of the company, in Waco, as 
assistant secretary and in 1922 he 
became assistant to the president, 
the late J. B. Earle. He remained 
in that capacity when E. C. Blo- 
meyer assumed the presidency. He 
was also active during much of this 
period as assistant secretary of the 
Texas Telephone Association. 


GARLAND B. FOSCUE, JR., and SR. 

Mr. Foscue, Sr., is vice-president of 

the Automatic Electric Company, 

Chicago; his son is assistant general 

manager of the Texas Telephone Co., 
Sherman, Texas. 

















In September, 1925, Mr. Foscue 
moved to Kansas City, joining the 
Theodore Gary organization as as- 
sistant to E. C. Blomeyer, who had 
shortly before that time been 
elected vice-president of Theodore 
Gary & Company. In that capacity 
he spent a considerable  por- 
tion of his time in the appraisal of 
telephone properties. He was also 
active in state association affairs in 
Missouri and Kansas, serving on 
the boards of directors of both state 
associations. 

After he was made president of 
the Midland Trading Co., of Kansas 
City, in 1928, Mr. Foscue continued 
his activities in the telephone ap- 


praisal field, moving to Chicago 
with the firm, in 1930. In 1935 he 
was elected chairman of the board 
of directors of the American Auto- 
matic Electric Sales Company, of 
Chicago. In 1937 he was elected 
vice-president of the Automatic 
Electric Company. 


He is a director and a member of 
the executive committee of the 
United States Independent Tele- 
phone Association; a member of the 
Union League Club of Chicago, the 
Shawnee Country Club at Wilmette, 
Ill. Making motion pictures is Mr. 
Foscue’s hobby. 


GARLAND B. FOSCUE, Jr., was 


born in the city of Waco, Texas, 
December 1, 1913, and is the third 
of his name. Graduating from the 
New Trier high school in Winnetka, 
Ill., he continued his education at 
Lehigh University, Bethlehem, Pa. 
He entered the employ of the Home 
Telephone & Telegraph Co., of Ft. 
Wayne, Ind., in June, 1935, imme- 
diately following his graduation 

In January, 1936, Garland, Jr., be- 
came affiliated with Theodore Gary 
& Company, Kansas City, Mo. In 
January of this year he returned 
to his native state of Texas, having 
been appointed assistant general 
manager of the Texas Telephone Co., 
in Sherman. 


Ollahoma’s Progressive Development 


By O. D. HALL 


WIDE VARIETY of subjects and problems discussed with interest and profit to all attend- 
ing convention of Oklahoma Telephone Association, held last week in Oklahoma City. 
These include pending legislation; service problems, rural as well as exchange; construc- 
tion and maintenance; effect of wage-hour law, if not amended; REA problem. 


HE TWENTY-FIFTH annual 

I convention of the Oklahoma 

Telephone Association, held 
March 26, 27 and 28, at the Huckins 
Hotel, Oklahoma City, was attended 
by 176 telephone people and their 
guests from Oklahoma and several! 
other states. 

The registration included the 
largest number of ladies in the as- 
sociation’s history, with 63 present. 
Several special entertainment fea- 
tures were provided for them _in- 
cluding a theater party and a 
special contest. The proceedings 
included more addresses, demon- 
strations and moving pictures deal- 
ing with practical problems of the 





industry than had been presented 
at any previous annual convention 
of the Oklahoma Telephone Asso- 
ciation. 

Entertainment features opened 
Sunday afternoon with a pre-con- 
vention golf tournament, at the 
Lakeside Golf Club. A number of 
prizes were awarded to winners in 
the tournament. A dutch lunch and 
smoker was given at the club, be- 
ginning at 6:00 p.m. Endsley Jones, 
Kingfisher, was chairman of the 
committee which had charge of 
Sunday’s events. 

The regular sessions opened Mon- 
day morning, March 27, with regis- 
tration, introduction of out-of-state 


» 

C. E. DEVIN, of Apache, president 

of the Oklahoma Telephone Associa- 

tion, discussed the wage-hour situation 

as it would affect telephone com- 
panies of Oklahoma. 


_—— 
H. W. HUBENTHAL, of Oklahoma 
City in his report as secretary of the 
Oklahoma Telephone Association, said 
the companies of the state are look- 
ing to the legislature for relief from 
the problem presented by the REA. 


guests, appointment of committees 
and reports of the president, secre- 
tary and treasurer of the associa- 
tion. There was an unusually large 
number of out-of-state guests in at- 
tendance. 

Committees appointed were: Nom- 
inating—J. W. Walton, J. M. Nel- 
son, F. 8. Christman, A. G. David- 
son and Endsley Jones. Resolutions 

J. M. Nelson, Maurice Wright 
and Walter Pedigo. 

“Tt is quite a new principle in our 
relations that an organization can 
damage our property without com- 
pensation,” said C. E. Devin, of 
Apache, president of the association, 
referring to the REA in his annual 
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report covering activities of the as- 
sociation. He declared the Oklahoma 
association was unable to report any 
progress during the last year in find- 
ing a solution of the problems aris- 
ing from inductive interference, be- 
cause of refusal of REA authorities 
to bear their share of costs of re- 
building telephone lines. 


“The board of directors considered 
the advisability of filing a case in 
district court to test our right to 
use a grounded rural _ telephone 
line,” continued Mr. Devin. “The 
committee, after consideration, did 
not think it advisable to file such a 
suit, but thought the case in the 
Texas court would be just as valu- 
able to us, however, it may be de- 
cided. Then, too, the Sheppard 
amendment is pending in the U. S. 
Senate. So we decided upon a sort 
of a watchful-waiting policy.” 

President Devin stated that the 
Oklahoma association is urging the 
passage of Senate Bill No. 3456, 
which requires the REA to pay the 
reasonable costs of rebuilding or re- 
locating of telephone lines in cases 
where REA lines interfere with tele- 
phone service. 

Declaring that enforcement of the 
federal Wage and Hour law means 
bankruptcy for a large percentage of 
telephone owners, he reviewed efforts 
of Oklahoma telephone people, in 
cooperation with the United States 
Independent Telephone Association, 
to secure exemption of telephone 
companies with 1,000 or sub- 
scribers from the law. 


less 


“Tf we fail to amend the law,” he 
continued, “then we should seek a 
modification of rules governing night 


service.” He said that the Okla- 
homa state wage-hour law still is 
very much in doubt. The state su- 


preme court has found a part of the 
law valid; and he expressed the be- 
lief that the Oklahoma legislature, 
now in session, probably will enact 
a new law overcoming the defects of 
the old one. 

In his report of 1938 activities of 
the association, Secretary H. W. 
Hubenthal said a classified list of 
1,556 inquiries, received by the as- 
sociation during the year, shows that 
principal matters covered were 
assessment and taxation, rural elec- 
trification, membership, wage and 
hour law and legislation. 

“To care for the 1938 association 
activities,” he commented, “required 
2,037 individual letters and 7,652 
copies of 36 different bulletins cov- 
ering 46 subjects, a total of 9,689 
pieces of mail.” 

Referring to 
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many activities of 


the association, in cooperation with 
the national and other telephone as- 
sociations, to secure relief in connec- 
tion with the REA and wage-hour 
situations, the secretary said: 


“We are also looking rather hope- 
fully for favorable action on behalf 
of the telephone industry by Con- 
gress, which seems to be about the 
only legislative body that can afford 
us relief. If this fails telephone 
companies will have little or no 
chance for recovering the costs nec- 
essary for rebuilding their proper- 
ties and for protection of their 
service and investment.” 


The activities of the association 
relative to Oklahoma legislation was 
reviewed and Mr. Hubenthal listed 
the bills now pending which would 
seriously affect the telephone indus- 
try if finally passed. He stated, 
however, that bills which would have 
imposed a tax as high as $1 per year 
on each telephone instrument and a 
gross receipts tax of 5 per cent on 
telephone companies, had 
killed. 


M. A. Sanders, of Oklahoma City, 
treasurer of the association, re- 
ported that the organization is 
financially sound with a substantial 
balance in the treasury. 


been 


Presenting a paper on the subject, 
“What Model Service Are We Fur- 
nishing,” Miss Glenda Bloom, cash- 
ier-chief operator, Oklahoma 
Telephone Co., Fairfax, referred to 
the marked reduction of time re- 
quired to put through telephone calls, 
compared with that of a few years 
ago. 


“The customers must be made to 
feel that you are giving them your 
personal attention,” said the speaker. 
“It is sometimes necessary to sym- 
pathize with a subscriber whose 
children have the measles or who 
has some other troubles. We should 
make customers feel that we are 
personally interested in them and 
are sincerely trying to serve them. 
Then we will be giving real stream- 
lined telephone service.” 


Present status of proposed rural 
electrification and wage-hour legisla- 
tion in Congress was presented by 
Louis Pitcher, Chicago, IIll., execu- 
tive vice-president, United States 
Independent Telephone Association, 
during the Monday afternoon ses- 
sion. He said he was somewhat 
amazed, at times, at lack of interest 
of some of the telephone companies 
relative to these matters which vital- 
ly affect the industry. 


He urged all not now readers to 
subscribe to one or more of the mag- 


































































In the left foreground may be seen President C. E. Devin, 


Telephone Association. 


Photograph taken at banquet in conjunction with annual convention of Oklahoma 
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Louis Pitcher of Chicago, President Oscar Burton of the 


Toastmaster L. J. Bullis, 
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The Unfortunate Wage-Hour Results 


of Percentages 


HE TELEPHONE part of a report dated March 

31 made by Wage-Hour Administrator Elmer F. 

Andrews to Representative Mary T. Norton, chair- 
man of the committee on labor of the House of Repre- 
sentatives, regarding proposed amendments to the Fair 
Labor Standards Act of 1938, 
other pages of this issue. 


is published in full on 


This report is, in several respects, sound and fair in 
its reference to the telephone situation. 
important respect of all 


In the most 
the size of the telephone ex- 
change that should be exempted from the law—the re- 
port is, in our opinion, entirely unsound. 

The report admits that some relief from the law must 
be given to the telephone industry. It agrees that ex- 
emption should be on the basis of exchanges, rather 
than of companies, and says that the subscribers of the 
larger exchanges of a company operating exchanges of 
various sizes should not be compelled to make up a loss 
It states that 
telephone employes should not be 


from the operation of small exchanges. 
the exemption of 
based on the granting of special certificates by the 
Administrator, but should be based on the size of the 


exchange. 


O* THE IMPORTANT question of the size of the 
exchange that should be exempt, however, we find 
that Mr. 
rather 


Andrews and his organization have 


about the telephone 
They say that in their opinion the data available would 


some 
peculiar ideas business. 
provide ample justification for exempting only exchanges 
of 250 stations or less, “but an extra 100 stations might 
well be added as a precautionary margin of safety.” 

They exemption of 
telephone exchanges of 350 stations or less; and this is 
the figure in the bills to amend the Act, introduced in 
the House March 29 by Chairman Norton of the House 
labor committee, and in the Senate on March 30 by 
Chairman Thomas of the Senate committee on educa- 
tion and labor. 


have, therefore, recommended 


Even this, however, turns out not to be, in hundreds 
and perhaps thousands of cases, a real exemption of 
350 company stations, because Mr. Andrews proposes 
in his report that, in counting the number of stations, 
farmer-owned “switched” telephones shall be included. 
In many cases, in many states, small telephone ex- 
changes “switch” at a very low rate as many farmer- 
owned telephones as the exchange itself owns; in many 
cases there are more “switched” telephones than there 
are owned stations. 

With an exemption of only 350 stations, and with 
farmer-owned switched telephones counted as a part of 
this low exemption, the situation would be that many 
exchanges of even less, in some cases, than 100 owned 


14 


and Averages 


stations would not be exempt. (It is the owned sta- 
tions, of course, from which the exchange derives its 
principal revenue. ) 

This situation would be impossible and, in our opin- 
ion, no exemption at all is better than this. In the case 
of no exemption the industry would at least have a 
chance to protect itself through litigation. 

It will no doubt seem to some owners of Independent 
less that this 
proposed exemption will protect them satisfactorily, re- 
gardless of what it might do to the rest of the industry. 
This is a Independent ex- 
changes cannot survive all by themselves, without Inde- 
pendent associations, without Independent manufactur- 
ing facilities, and without all the integrated facilities 
and values that can be maintained only by a healthy 


telephone exchanges of 350 stations or 


mistaken notion. Small 


Such a 
likely to long exist unless the industry 
obtains reasonable relief from the Act in question. 


and reasonably prosperous Independent group. 
group is not 


T IS APPARENT from the 16 pages of exhibits, con- 
sisting mostly of that Mr. An- 


drews’ report and conclusions are based upon studies 


data and figures, 


and calculations made by the economics section of his 
organization. A good many of these calculations ap- 
pear to be based upon studies made by this section of 
eight specific Independent telephone companies. 

These eight Independent companies are all Class A 
companies; the industry. They 
operate, altogether, some 500 exchanges, with a total of 
approximately 280,000 owned stations. 


largest class in the 


The smallest of 
these companies has almost 7,000 owned stations; the 
largest, more than 65,000 owned stations. From some 
six pages of data and exhibits regarding these eight 
large companies, the economics division of the Wage- 
Hour Administration has apparently deduced that if 
their exchanges of 250 stations or less were exempt 
from the Wage-Hour law, they would on a percentage 
basis have sufficient relief to keep them going. 

The managements of some of these companies say 
that the figures used are not correct, but this may be, 
for the moment, beside the point. It is, however, in 
point to note that the Wage-Hour economics division 
has stated, in another exhibit, that if all Independent 
telephone exchanges of 250 subscribers or less were 
exempt, then 74.2 per cent of all Independent exchanges 
would be out from under the Act. But Administrator 
Andrews is not proposing to exempt exchanges by sub- 
scribers—he is proposing to exempt them by stations; 
and, further, even if the foregoing figures were ex- 
pressed in stations, they would be incorrect, because 
they do not state that they are intended to include 
farmer-owned switched telephones. 
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The 16 pages of exhibits, taken one by one, show 
that the conclusions of the Wage-Hour Division have 
been reached by the process of percentages and aver- 
aves. Now, percentages and averages are very good 
things in their place, but in a practical settlement of a 
practical problem it is going to be very difficult to the 
owner of an Independent telephone exchange of, say, 
500 stations, which goes bankrupt because of the appli- 
cation of the Wage-Hour law to it, to understand that, 
even if he is bankrupt, all the percentages and averages 
were favorable to him. 


M* ANDREWS’ report says also, in effect, that 
his organization has not followed the recommen- 
dations of the various state public utility commissions- 

which were asked by his economics division for their 
advice, and which, mostly, advised an exemption of 
around 1,000 subscribers or stations—because “our own 
independent investigation indicated that a smaller ex- 


emption would be adequate . . . and we had no knowl- 


edge of the reasons upon which the opinions were 
based.” This, in other words, is to say that the state 
commissions did not agree with the economics section 
of the Wage-Hour Division. 


We think there is a simple answer to this whole thing. 
We do not think it can be settled by percentages, aver- 
ages, logarithms or any other species of mathematics. 
We think it is a practical question, which must be set- 
tled on a practical, common-sense basis. We think Ad- 
ministrator Andrews can so settle it, and easily, if he 
will settle it on that basis. 


An exemption of 350 stations (including farmer- 
owned switched stations) is so inadequate that it is 
tragic. Any exemption, to be of practical use, must 
be sufficient to allow the preservation of the Independ- 
ent telephone industry. We think the burden is now on 
Mr. Andrews and the House committee on labor, and 
the Senate committee on education and labor, to do 
something practical about this situation. 


Wage-Hour Amendment Report 


EXEMPTION of exchanges with less than 350 stations (including tion 7 of the bill which provides 
switched telephones owned by farmers) based on a study of that the wage-and-hour provisions 


statistics of eight class A Independent companies, the smallest of 
which has 7,000 owned stations and the largest, 65,000 owned 


stations. 


tives believe) that 74.2 per cent of all Independent exchanges 
will thereby be exempt from the provisions of the Fair Labor 


Standards Act of 1938. 


report to Chairman Norton of House Committee on labor. 


It is thus deduced (erroneously, most telephone execu- 


Complete text of telephone section of 


of the Fair Labor Standards Act of 
1938 shall not apply with respect to 
“any switchboard operator em- 
ployed in a public telephone ex- 
change with less than 350 stations.” 
This recommendation is based upon 
a study, undertaken by the Wage 
and Hour Division, regarding the 
problems of telephone exchanges 
under the Act. 

In reaching this conclusion, care- 





OLLOWING introduction = on 
F wiaren 29 by Chairman Mary 
T. Norton of the House commit- 
tee on labor, of a bill providing for 
amendments to the Wage-Hour Act, 
Administrator Elmer F. Andrews 
submitted a report to Mrs. Norton 
treating each of the amendments. 
“The Wage and Hour Division,” 
stated Mr. Andrews, “believes that 
the amendments which you have 
introduced would, if enacted, pro- 
mote the effective and even-handed 
administration of the Act... . 
“Each of these proposals has 
been carefully studied and investi- 
gated. The division recommends 
that they receive the serious con- 
sideration of your committee and 
of the Congress. The adoption of 
these amendments will, in my judg- 
ment, greatly improve the adminis- 
tration of the Act, will provide 
needed flexibility, will assist in en- 
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forcement, and will remove a sub- 
stantial number of annoyances and 
hardships which the administrator 
is at present powerless to avoid.” 

Accompanying the section of the 
report dealing with the amendment 
relating to telephone exchanges, 
which provides for exemption of 
exchanges having less than 350 
stations, were 16 pages of exhibits 
and figures. The part of Adminis- 
trator Andrews’ report which con- 
cerns the telephone companies fol- 
lows in full. The part relating to 
the exhibits and figures is not given 
because of lack of space. A short 
summary of the tables, however, is 
given in the report which follows 
in full: 


Exemption of Telephone 
Exchanges 
The Wage and Hour Division 
recommends the enactment of sec- 


ful consideration was also given to 
the other amendments exempting 
employes of telephone companies 
from the coverage of the Act which 
have been introduced during the 
present session of Congress. 

The bases of such other exemp- 
tions vary considerably. One amend- 
ment exempts employes of tele- 
phone exchanges having 1,000 sub- 
scribers or less; another grants an 
exemption if the company does not 
operate more than 500 telephones 
in the entire system; still another 
authorizes the Administrator to is- 
sue special certificates exempting 
employes of telephone exchanges 
pursuant to section 14. 

On the basis of the cumulative 
weight of all the information dis- 
closed by our study, the Wage and 
Hour Division considers that the 
enactment of section 7 of the bill 


15 








would not be inconsistent with the 
purposes of the Fair Labor Stand- 
ards Act. 


Reasons for an Exemption 


(1) An exemption for the small 
telephone exchange is necessary in 
order to insure uninterrupted tele- 
phone communication service for the 
farmer and for the small rural com- 
munity. 


In the marginal fringe of the tel- 
ephone industry our study has in- 
dicated that the applicability of the 
Fair Labor Standards Act would 
probably result in the discontinu- 
ance of operations or the substan- 
tial curtailment of 24-hour service. 
Small rural telephone companies 
on the whole are unable financially 
to comply with the wage provisions 
of the statute. 

(2) An amendment exempting 
switchboard operators of small tel- 
ephone exchanges from sections 6 
and 7 will preclude the necessity of 
costly litigation to ascertain wheth- 
er such employes are presently 
within the coverage of the wage- 
and-hour provisions of the Act. 

It may be argued as a matter of 
legal interpretation that an exemp- 
tion for small telephone exchanges 
serves merely to clarify rather than 
effect any substantive change in the 
status of such exchanges under the 
Act. This question, however, can 
only be decided by the courts, and 
an adverse decision would be dis- 
astrous to the small telephone ex- 
change. 

The wage-and-hour provisions of 
the Act apply with respect to em- 
ployes engaged in interstate com- 
merce or in the production of goods 
for interstate commerce. Whether 
an employe is so engaged depends 
of course upon the facts in the par- 
ticular case. The Wage and Hour 
Division has not expressed any 
opinion as to whether any or all of 
the employes of small telephone ex- 
changes which transmit interstate 
long distance calls very infrequent- 
ly, are engaged in interstate com- 
merce. 

Many of the small exchanges are 
located in rural areas or in small 
villages and arrange for connect- 
ing facilities with the Bell System 
for toll calls. It seems legally 
doubtful to consider an employe 
who puts through an average of one 
interstate call a week, or every two 
weeks, as being engaged in inter- 
state commerce within the meaning 
of sections 6 and 7. 

On the other hand, since any of 
the subscribers of the company may 
at any time pick up his telephone 
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and put through an interstate call, 
and since the number of interstate 
calls may vary from day to day and 
from week to week in particular ex- 
changes, no definite assurance of 
non-coverage is possible. 
Therefore, in the absence of con- 
trolling judicial precedent, the 
Wage and Hour Division has re- 
frained from expressing an opinion 
as to the coverage of the Act. 
Moreover, any opinion expressed by 
the Wage and Hour Division would 
not relieve the company from pos- 
sible liability in a suit brought by 
an employe under section 16 (b) to 
recover unpaid minimum wages. 


(3) The small telephone ex- 
changes do not involve conditions 
of sweatshop employment and fur- 
thermore would create extremely 
difficult administrative problems of 
enforcement. These exchanges are 
generally located in a home in the 
community or in a local store where 
the operation of the board is inci- 
dental to other work. 


Generally, the contracting agent 
is furnished with living quarters, 
heat and light, and is required to 
give the switchboard whatever at- 
tention is needed. The operator 
frequently engages in other work 
and often supplements her income 
from such other work. 

With regard to enforcement, the 
computation of hours for which 
operators of small exchanges are 
entitled to compensation presents a 
very difficult problem. Thus _ in 
many of such exchanges the tele- 
phone requirements are largely 
confined to an hour or two in the 
morning, a similar period about 
noon, and two or three hours in the 
evening. At other times during 
the day calls are very infrequent. 

During the night no one is in di- 
rect attendance at the board but an 
alarm bell calls the operator in the 
event of emergency calls. On the 
other hand, the operator is on duty 
and is required to remain subject 
to call at all times. 

(4) The small telephone ex- 
changes are located in rural areas 
or in very small towns and most of 
the telephones served by such ex- 
changes are located on farms or in 
small communities. 

Since the Act generally exempts 
agricultural and rural occupations, 
an exemption for the small tele- 
phone exchanges may reasonably be 
considered necessary to supplement 
the general agricultural policy of 
the Act. 

(5) An exemption for certain 
telephone exchanges will not tend 





to depress wage rates paid to eim- 
ployes in the remainder of the teie- 
phone industry. 


In this respect the telephone in- 
dustry must be sharply distin- 
guished from other types of busi- 
ness. Thus, whereas an exemption 
for a small textile company might, 
by reason of competition in the 
same market, tend to depress wages 
paid by non-exempt textile com- 
panies, this result would not occur 
in the telephone industry because 
there is no competition among ex- 
changes for the same subscribers 


Exemption of Exchanges with 
Less Than 350 Stations 

The correctness of the suggested 
criterion of 350 stations as a basis 
for exemption is not, of course, sub- 
ject to precise mathematical dem- 
onstration but calls for the exer- 
cise of judgment based upon the 
information available. 

The line should be 
point which on the whole would 
meet the principal difficulties en- 
countered by the telephone industry 
under the Act and at the same time 
not make the exemption so broad 
as to exclude from the coverage of 
the Act parts of the industry which 
do not appear to merit exemption. 


In our opinion, the available 
data would provide ample justifica- 
tion for drawing the line at 250, but 
an extra 100 stations might well be 
added as a precautionary margin 
of safety. 


drawn at a 


In testing the financial effects of 
the applicability of the Fair Labor 
Standards Act upon telephone ex- 
changes, the overtime provisions 
should be disregarded and the wage 
rate should be considered as 30 
cents an hour (the minimum wage 
rate which becomes effective Oc- 
tober 24, 1939). 


No overtime need be considered 
because it is unnecessary, as a 
practical matter, to employ tele- 
phone operators for a period longer 
than the minimum period specified 
in the statute. Additional operators 
are readily available for service, 
and continuous operation may be 
provided by working the operators 
in shifts. 

With respect to the wage rate, 
although it is true that the Act con- 
templates an eventual minimum 
wage rate of 40 cents an hour, the 
Administrator is given power to 
promulgate wage orders for indi- 
vidual industries providing for an 
applicable wage rate at less than 
40 cents an hour (but not less than 
30 cents an hour) if such action is 
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necessary to prevent curtailment of 
employment. 

If the exemption is limited to ex- 
changes serving 350 telephones or 
less, the “part time” class of ex- 
change described above drops out 
of the picture. The Act would then 
be limited to telephone exchanges 
which are operated on a_ truly 
commercial with full-time 
employes who engage in no supple- 


basis 


mentary activity. Moreover, ex- 
changes serving more than 350 
telephones generally lose the pre- 


dominately rural character which is 
present in the case of smaller ex- 
changes. 

Attached hereto are a series of 
statistical tables (designated ex- 
hibit I) compiled by the economic 
section of the Wage and Hour Di- 
vision. These tables are designed to 
indicate the impact of the Act upon 
telephone exchanges and the effects 
to be anticipated at various levels 
of exemption. The following is a 
short summary of the significance 
of such tables in terms of an ex- 
emption set at 250 stations and at 
500 stations: 


Figures regarding an exemption 
at the 350 level have not been com- 
puted along comparable lines but 
the figures at 250 and 500 do indi- 
cate the limits within which the ex- 
emption at 350 would fall. Gener- 
ally, however, the line at 350, trans- 
lated in terms of the effect of the 
Act upon the telephone industry, 
should be considered as two-thirds 
the distance between a line drawn 
at 250 and a line drawn at 500. 


1) An exemption for exchanges 
of 250 stations rather than 1,000 
stations does not mean that only 
one-fourth of the relief is provided. 
On the contrary, at 250, 70 per cent 
of all Independent exchanges, 80 
per cent of the exchanges of single- 
exchange companies, and 60 per 
cent of the exchanges operated by 
Independent companies operating 
systems of exchanges would be ex- 
empted. 


If the exemption were placed at 
500, close to 90 per cent of all In- 
dependent exchanges, 95 per cent 
of the exchanges of single-exchange 
companies and 83 per cent of the 
exchanges operated by Independent 
companies operating chains would 
be exempted (Table ITI). 


2) At an exemption of 250, 
about 53 per cent of all switchboard 
operators employed by the Inde- 
pendent companies would be re- 
moved from the coverage of the 
Act; at 500, 78 per cent would be 
removed (Table IV). 
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(3) From a study of financial 
statements supplied by six com- 
panies operating systems of small 
exchanges in Nebraska, Wisconsin, 
Illinois, Indiana and Michigan, it 
appears that these companies would 
be relieved of 53 per cent to 75 per 
cent of the cost of the Act at 30 
cents an hour if the exemption were 
put at 250, and from 60 to 90 per 
cent if the exemption were put at 
500 (Table VI). 


(4) At 250, these companies can 
more than meet their fixed charges 
and preferred dividend obligations. 
At 500 their position is only slight- 
ly improved. The big difference, 
generally, is between no exemption 
and 250 (Tables VII and VIII). 


(5) Our figures indicate that 
the rate of return on the investment 
is only slightly affected if the ex- 
emption is set at 500 stations rather 
than 250 stations. One company 
shows a substantial difference (Ta- 
ble IX). 

(6) Three-quarters of the In- 
dependent telephone companies 
control only 42 per cent of the ex- 
changes serving only 15 per cent of 
the subscribers. On the other hand, 
4 per cent of the companies control 
10 per cent of the exchanges and 
66 per cent of the subscribers. 

(7) Exchanges with less than 
250 stations, as a general rule, have 
more than 50 per cent of their sta- 
tions classified as rural, while ex- 
changes with 250 stations or more 
have more than 50 per cent of their 
stations classified as urban (Table 
VI). 

It has been suggested that the 
telephone industry will be unable to 
operate profitably unless an exemp- 
tion is set at 1000 subscribers. As 
we have indicated above, our data 
show that an exemption set at 350 
stations will remove any real danger 
of discontinuance or curtailment of 
operations resulting from any finan- 


cial burden imposed by the Act. 
Moreover, the question of profits 

must be approached cautiously. 
Some telephone exchanges were 


unprofitable before the enactment of 
the Fair Labor Standards Act. Labor 
cost is just one of a multitude of 
items which determine whether a 
given exchange will show a profit in 
its financial statements. Manage- 
ment efficiency, salaries, taxes, de- 
preciation policy, ability to secure 
rate increases, investment policy, 
write-ups and write-downs of assets, 
cost accounting allocations, general 
business conditions, capitalization, 
shifts in population, etc., etc., are all 
factors upon which profits depend. 


No exemption from the Act can 
hope to guarantee a profit to all ex- 
changes; it can only alleviate those 
cases in which an impossible or un- 
reasonable burden is imposed. Such 
cases in our opinion will be elim- 
inated by an exemption of exchanges 
serving 350 stations. 


In our opinion, section 7 of the 
bill correctly the exemption 
for telephone companies on the size 
of the exchange rather than on the 
size of the system of which the ex- 
change is a part. Although we rec- 
ognize that the Bell System and some 
of the Independent companies which 
operate a system of exchanges may 
be able to absorb losses incurred in 
the operation of their small ex- 
changes through the profits earned 
by their large exchanges, an exemp- 
tion based upon the size of the sys- 
tem would require the subscribers of 
the large exchanges to _ subsidize 
losses incurred in the operation of 
the small exchanges. 


bases 


Moreover, an exemption based 
upon the size of the system would 
lead to harsh and inequitable results 
in some cases. Thus, for example, if 
the A company operates one ex- 
change with less than 350 stations, 
such exchange would be exempt. If, 
however, the B company owned 10 
exchanges each having 50 subscrib- 
ers, none of the exchanges would be 
exempt. 


Yet, in the foregoing case, A could 
much more readily comply with the 
requirements of the Act than B. It 
should be noted also that unless each 
exchange is treated more or less as 
an independent unit, the tendency 
will be among the telephone systems 
to curtail service rendered by the 
smaller and unprofitable exchanges. 

We concur in the limitation of the 
applicability of section 7 of the bill 
to switchboard operators. Only such 
employes present any real minimum 
wage problem to the small telephone 
exchange. 

Section 7 of the bill uses the num 
ber of stations as the basis for ex- 
emption. It is our opinion that the 
term “station” rather than “sub- 
seriber” should be used as the cri- 
terion for exemption. A manufac- 
turing corporation would be one 
“subscriber” but it may use many 
stations (the term commonly used 
in the telephone industry to desig- 
nate a telephone receiving and trans- 
mitting instrument). 

The station is the normal basis 
used in compiling telephone statis- 
tical data. Our study also indicated 
that the “station” is preferable to a 
criterion based on gross income, size 
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of town in which located, or number 
of calls, ete., as the basis for ex- 
emption. 


It has been suggested that “‘farmer- 
owned telephones,” as to which a tele- 
phone exchange provides “switching 


service,” should be excluded in com- 


puting the number of telephones 
served by such exchange. This prob- 
lem may arise as follows: a tele- 


phone company does not wish to in- 
vest money to extend its lines to a 
distant rural area, so a group of 
farmers in such area buy their own 
equipment and set up their own line. 


This line is then connected with 
the company’s switchboard and the 
company provides switchboard serv- 
ice to all persons on the line. We 
cannot recommend any special treat- 
ment for such switching service ren- 
dered to farmer-owned telephones. 


Although the revenue derived by 
the company for such service is 
small, varying between 25 cents and 
75 cents a month for each person on 
the line, it should be noted that the 
company has no investment, depre- 
ciation or maintenance charges with 
respect to the line, and derives ap- 
preciable benefit in toll business. 
Moreover, special treatment would 
entail serious administrative difficul- 
ties since there would be a tendency 
on the part of exchanges, as the limit 
of exemption is approached, to con- 
vert company-owned telephones into 
farmer-owned telephones. 


In the course of our study we re- 
quested all of the state public service 
commissions to give us the benefit of 
their expert opinions as to the de- 
sirability and scope of an exemption 
for telephone companies. The replies 
indicated that an exemption is neces- 
sary to preserve uninterrupted tele- 
phone communication service and a 
majority suggested an exemption for 
exchanges having 1000 subscribers 
or less. 

We do not recommend this sug- 
gested figure of 1000 because our 
own independent investigation indi- 
cated that a smaller exemption would 
be adequate in the light of the re- 
quirements of the Fair Labor Stand- 
ards Act and we had no knowledge 
of the reasons upon which the opin- 
ions were based. 


Section 13(a) (2) of the Act pro- 
vides that the wage-hour provisions 
shall not apply with respect to any 
employe engaged in any retail or 
service establishment, the greater 
part of whose selling or servicing is 
in intrastate commerce. 


In our Interpretative Bulletin No. 
6, which deals with this exemption, 
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Best Story of the Week— 

What’s Yours? 
One afternoon an attractive young 
woman entered the telephone office at 
Arlington, Wash., to place a telephone 
call. Taking the from the 
switch hook of the pay telephone in a 
booth in the outer office, she gave the 
number of the party she desired to the 
operator. 


receiver 


When the operator asked her to de- 
posit a nickel, she hung up and came 


out of the booth, 


looking much em- 
barrassed. Speaking directly to the 
operator she told her that “I simply 


haven’t five cents with me.”’ 


“You may use my telephone if you 
like; we will be glad to get your call 


volunteered the operator. 

connection had been put 
had completed her 
conversation, she thanked the operator 
profusely. 


for you,” 


After 
through 


her 
and she 
Then, as she was going out 
of the door, she paused and said shyly: 

“You know, I’m so 
a nickel, Mrs. 
with me is a dime.” 


didn’t 
I have 


sorry I 
Hite. All 


have 





we stated that in our opinion tele- 
phone companies (as well as banks, 
insurance companies, dry-dock com- 
panies, advertising agencies, etc.) 
are not to be considered service 
establishments within the meaning 
of this section. After long study we 
indicated that the term “service 
establishment” as used in this ex- 
emption, referred to an enterprise 
similar to a retail establishment but 
not accurately classified as such. 

We do not favor any amendment 
exempting certain telephone ex- 
changes by altering the provision of 
section include 
telephone exchanges within the mean- 
ing of service establishments. Such 
action would create unnecessary and 
difficult problems of legal interpreta- 
tion as to the meaning of section 13 
(a) (2) and would require a complete 
reexamination of the interpretation 
of that section. Section 7 of the bill 
avoids such difficulties by adding a 
new subsection (11) to section 13(a). 


We do not favor the amendment 
which has been introduced and which 
grants an exemption with respect to 
employes of telephone exchanges 
upon the issuance of a special certifi- 
cate by the Administrator pursuant 
to section 14 of the Act. Our study 
has indicated that employes of very 


13(a) (2) so as to 





small exchanges would in most cases 
be entitled to the exemption in order 
to avoid curtailment of employment. 


To carry out the administrative 
duty of issuing such certificates, 
would require a complete investiga- 
tion of the same material which 
state public service commissions are 
required to investigate in order to 
establish rates. Moreover, the ad- 
ministrative problem of granting 
special certificates would delay im- 
mediate correction of the acute prob- 
lem faced by the small telephone ex- 
change under the Act. 


Program Features of the 
Nebraska Convention 


Telephone men of Nebraska will 
convene in Lincoln April 11 and 12 for 


their 40th annual convention. A pre- 
convention golf tournament, followed 
by a luncheon and smoker, will be 


staged Monday. President D. E. Mc- 
Gregor, of Gibbon, will deliver his an- 
nual address at the opening session on 
Tuesday morning. Secretary-Treasurer 
George M. Kloidy will discuss legisla- 
tion affecting the industry, and report 
upon association activities. Mark T. 
Caster, association representative on 
the joint committee on physical rela- 
tions between electric supply and signal 
will summarize the 
activities during the year. 


lines, committee’s 


At the session Tuesday afternoon a 
talk on ‘Modern Tele- 
phone Magic’’ will be given by a repre- 
sentative of the Northwestern Bell Tele- 
phone Co. Pictures of the New Eng- 
land which tre- 
mendous losses to telephone companies 
will be shown. I. J. 


demonstration 


hurricane, caused 


also Devoe, gen- 


eral auditor of the Lincoln Telephone 


& Telegraph Co., will head a round 
table discussion of the proposed re- 


vised system of accounts. 


Wednesday morning, April 12, Harry 
Krusz, manager of the Lincoln Cham- 
will talk on “Our 
Civic Obligations’; State Tax Commis- 
sioner Smith “Your Tax 
Problems”; and Louis Pitcher, execu- 
tive vice-president of the United States 
Independent Telephone Association, 
will talk on “‘National Problems.” 


ber of Commerce, 


will discuss 


Wednesday afternoon, Speaker Diers 
of the Nebraska legislature will discuss 
“Legislative Sidelights’”; John H. Agee, 
vice-president and general manager of 
the Lincoln company will talk on, “In 
These Trying Times,” and Chairman 
W. M. Maupin of the Nebraska State 
Railway Commission will give a discus- 
sion on “The Viewpoint of Regula- 
tion.” 
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Storage Battery Charging 


By Arthur O. Black 


INTRODUCTION 


of constant potential 


method of operating 


telephone exchange storage battery has resulted in many advan- 


tages, including more stable output voltages of ringing machines 


and more easily maintained ringing service. 


Description given 


of operation of diverter pole generators and specially designed 


storage battery installed in Butler, Pa., exchange 


ROM THE inception of common 
Preatiery telephone service, storage 

batteries have been an important 
part of the facilities required to give 
good telephone service in communities 
of any size. 
the first 
plants were operated from the storage 
battery alone. These installations were 
equipped with two complete groups of 
storage One of these batteries 
while the other battery 
was supplying the necessary power to 
operate the exchange. This scheme al- 
lowed the use of ordinary commercial 


Many of common battery 


cells. 


was charged 


charging generators for charging pur- 
poses. 

When an ordinary commercial gen- 
erator was used to charge a telephone 
storage battery, the wave form of the 
charging current produced was such 
that it caused a troublesome noise in 
telephones connected to the battery un- 
der charge. 

Generator manufacturers soon pro- 
duced a more quiet type of machine by 
increasing the number of commutator 
segments and making other modifica- 
tions in the generator design. The in- 
sertion of choke coils in the charging 
circuit and use of other types of filter 
circuits, made it possible to charge the 
battery while it was used as a source 
of power. 


View of a portion of the Strowger automatic 







ninth) 1 rr 


(hopepuk: 


It was soon discovered that economy 
in power consumption could be realized 
if the battery was charged during the 
busy part of the day. Under this ar- 
rangement the generator usually car- 
ried the exchange power load during 
the charging period and, in addition, 
the battery. However, this 
procedure required constant supervision 
of the charging equipment, for it was 
gradually the 
EMF of the generator as the potential 
of the battery due to the 
charge. 


charged 


necessary to increase 


increased 


Later, generators of the diverter pole 
type were designed. These maintained 
a practically constant voltage and, 
within the limits of their capacity, took 
care of fluctuations in load by supply- 
ing the demands of the load in current 
at the constant potential. 

This type of generator made it pos- 
after the battery was once 
charged, to maintain it in a charged 
condition, and also to supply power to 
the exchange as the varying demands 
of traffic required. A potential of 2.15 
volts per cell was adopted generally as 
a proper value to maintain under this 
method of operation. 


sible, 


Installations were soon made where 
two or three motor-generator sets of 
different capacities were provided. 
These generators were operated indi- 


equipment in the switchroom of the Butler, Pa. 


A view of the lobby and cashier's office. 





Exchange and headquarters’ building of the 

Peoples Telephone Corp., at Butler, Pa. In 

addition to this exchange, serving more than 

6,000 subscribers, the company operates || 

small exchanges which together operate about 
2,000 stations. 


vidually and together in such combina 
tions that, throughout the 24 hours of 
each day, a sufficient generating capac- 
ity was available to maintain contin- 
ually a potential of 2.15 volts per cell 
and to supply the necessary power for 
exchange operation. 

With such a scheme in operation the 
storage battery had almost ceased to be 
a source of power during normal pe- 
riods, and was serving only as a means 
of preventing crosstalk and interfer- 
ence between lines common to the 
exchange. 

This scheme of providing stable volt- 
age values had many advantages. Con- 
stant speeds were maintained by pole- 
changers, which resulted in more stable 


exchange of the Peoples Telephone Corp.— 
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Reliable ringing service is 
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—-Graybar supplies every pole line 


item a telephone company needs 





Hundreds of different items .. . items origina- 
ting in many parts of the country... must be 
ordered and assembled before a pole line can 
be built. 

Telephone company buyers can greatly sim- 
plify this task by going to one convenient 
source of supply. ..Graybar... for all pole 
line items. Whatever the items... poles and 
cross-arms...wire and cable. . .labor-saving 
tools... heavy construction equipment. ..under- 
ground materials... you’ll find them—and many 
others—conveniently available through a nearby 
Graybar warehouse. 

You'll find, too, that supplies from Graybar 
are dependable supplies. Behind every prod- 
uct stands a Graybar reputation for reliability 
that goes back 70 years to 1869. 
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EASY TO 
INSTALL 


HERE’S little chance for 

anyone to be injured— 
man or livestock — when 
you cover guy wires with 
Kearney Full-Vu Guy 
Guards. These guards are 
full-round and afford 
100°, visibility; they have 
no sharp edges or exposed 
bolts which might cause 
injury . . . They can be 
easily installed — slide 
down over guy clamps and 
anchor eye and they’re 
long-lasting, made of sub- 
stantial copper bearing 
steel. Kearney Full-Vu 
Guy Guards are a good 
investment to reduce risks 
of accidents and—result- 
ing claims. But try them 
out — see how you can 
provide inexpensive pro- 
tection for your guy wires 
— and protection against 
injury risks. 
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* guard clamps 
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upper guide 
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lower guide 
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output voltages of ringing machines; 
and ringing service, especially in har- 
monic ringing districts, was more easily 
maintained. Constant operating voltages 
have even greater value to dial-oper- 
ated exchanges where operating volt- 
ages within narrow limits are neces- 
sary. 

Power furnished to switches and re- 
lays in dial offices must be maintained 
within proper limits of voltage. If the 





The accompanying schematic wiring 
diagram of Butler’s floating charge cir- 
cuit shows the battery connections. Nor- 
mally 23 Flote type cells are connected 
across one or more of the diverter pole 
generators by the special single-pole 
double-throw switch being in _ the 
“charge 23” position. This switch has 
a small auxiliary switch mechanically 
connected to it, which is also operated 
when the 







































































SPDT switch is in the 
constant potential method is not used, “charge 23” position. 
frequent operation of end 
cell or counter cell - 
switches are required. In 2% 
installations designed for =i tt ‘> COUNTER CELL 
the constant potential SE | ocewremis = SWITCH 
method of operation, the + |! Sx 
switching of cells is re- 
quired only during times a 
of emergency or during £09527 CHG-23 % 
periods when a freshing oO © AMP. © 
charge is being given. < EE nx 
& SPL: SWITCH © 
When the constant po- ~ -” enpce. [IF = 
tential method was first 2 | te SWITCH & 
employed, operating men = pee} N S 
assumed that, if a voltage . 
of 2.15 volts per cell was 
constantly maintained 
across the battery, the 
battery would always be 200 AMP 
available in a case of ose ice mati JHE HE 
emergency to carry the 200 AMP. * 27 CELLS FF 23 PHILCO FLOTE TYPE CELLS 
exchange up to its rated 
capacity. 
: Diagram of schematic wiring of the floating charge circuit 
However, experience 


soon proved that the con- 
ventional type of battery 
did not act properly in emergencies 
after it had been employed for a time 
as part of a constant potential instal- 
lation. Something happened to the 
plates of the battery when they were 
floated for a considerable length of 
time, which did not happen if they were 
alternately charged and discharged. It 
was found that conventional type tele- 
phone storage batteries lost their capac- 
ity when operated under the constant 
potential method. 


The battery manufacturers, after 
investigation and experimenta- 
tion, were able to offer a battery which 
would provide its rated capacity when 
operated in connection with a constant- 
voltage diverter-pole generator. The 
steel-glass Flote battery, as supplied by 
Philco Radio & Television Corp., bat- 
tery division, was the first of these mod- 
ern batteries to be offered to the tele- 
phone field. 


In the latter part of 1936 the Peo- 
ples Telephone Corp. of Butler, Pa., 
decided to install a Philco Flote battery 
of 27 cells, 1056 A.H. capacity, in the 
Butler Strowger dial exchange. To 
regulate voltage during charging pe- 
riods, four nickel alkaline type counter 
EMF cells were installed. 


some 


in the Butler exchange, showing the battery connections. 


The auxiliary switch provides a 
source of power to maintain an EMF 
of 2.15 volts per cell across the four 
end cells (24-25-26-27). During nor- 
mal operation power is furnished for 
operating the exchange through the 
counter cell switch and end cell switch 
in series. 


In case of a power failure, and as 
the voltage of the battery (now dis- 
charging) decreases, the end cell switch 
is operated as required until all of the 
27 cells are furnishing current to the 
exchange. The use of 27 cells permits 
a complete discharge of the battery (an 
EMF of 1.8 volts per cell) before the 
voltage falls below the minimum re- 
quired to operate the exchange prop- 
erly. This gives a maximum utility of 
the battery for reserve power purposes. 

When power is again available, the 
special single-pole double-throw switch 
is placed in the “charge 27” position, 
and the diverter pole generator (or 
generators) is adjusted to charge the 
27 cells at the normal charging rate. 

As the voltage of the battery rises 
during the charging period, the counter 
cell switch is operated from time to 
time as required and the nickel alkaline 
counter cells are introduced into the 
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scharge circuit to maintain the value 
voltage necessary to operate the ex- 
change properly. 


After the 27 cells have been com- 
‘ttely charged, the SPDT switch is 
placed in the “charge 23” position. The 


diverter pole generator is again ad- 
usted to maintain a potential of 2.15 
olts for each of the 23 cells. The op- 
syration of the SPDT switch causes the 
rectifier to maintain the end cells in a 
charged condition again. 


“a, 


The end cell switch is placed in the 
sition to connect 23 cells to the ex- 
load, and the counter cell 
vitch is adjusted to remove all counter 
cells from the discharge circuit. The 
normal constant voltage operation of 
the exchange has been resumed. 


thhange 
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It has been our practice to give the 
Butler battery a freshening charge 
yearly. This consists of connecting all 
27 of the Philco Flote cells across the 
generator (SPDT switch in position 
“charge 27’’), and adjusting the gen- 
erator EMF until the normal finish 
charging current is passing through the 
battery (the normal finish charging 
rate is one-third of the normal eight- 
hour charging rate). The battery is 
charged at the finish charging rate until 
three consecutive hourly readings of 
the pilot cell show no increase in cor- 
rected gravity or potential. 

There have been no high or low volt- 


age alarms in the Butler exchange 


since the installation of this system, ex- 
cept during the time that the battery 
was being tested for capacity and dur- 
ing the period when the freshening 
charges were given. 

This battery consists of sealed glass 
jar cells and replaces a lead-lined wood 
tank battery. It occupies about one- 
third of the space of the battery re- 
placed, although the Flote battery has 
a greater capacity. 

The engineers estimated that a max- 
imum charging current of about two 
amperes would be required to keep the 
end cells in a fully-charged condition. 
Actually, however, the end cells under 
our normal temperature conditions are 
properly maintained with the rectifier 
supplying between one-quarter and 
one-half ampere. 

The battery was given a discharge 
test about ten months after installation. 
This test supported the manufacturer’s 
claim as to capacity. 
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Program Arrangements Indicate 
Fine Convention for Ohio 
Reports received from various sec- 
tions of Ohio indicate a large attend- 
ance may be expected at the annual 
convention of the Ohio Independent 
Telephone Association which will be 
held at the Deshler Wallick Hotel in 
Columbus, April 25 and 26. Frank L. 





Nebraska Associa- 
tion, Lincoln Hotel, Lincoln, April 


11 and 12. 


Telephone 


Telegraph and Telephone Sec- 
tion of Association of American 
Railroads, Hotel Jefferson, St. 
Louis, Mo., April 18, 19 and 20. 


Georgia Telephone Association, 
Piedmont Hotel, Atlanta, April 13 
and 14. 


Iowa Independent Telephone 
Association, Fort Des Moines Ho- 


tel, Des Moines, April 18-20. 
Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 25 and 26. 
Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
10 and 11. 


Conference of class A and B 
member companies, U. S. Inde- 


pendent Telephone Association, 
Chicago, Stevens Hotel, May 15 
and 16. 


North Dakota Telephone Asso- 





COMING TELEPHONE CONVENTIONS 


ciation, Great Northern Hotel, 
Devils Lake, N. D., May 17 and 18. 

Pennsylvania Independent Tele- 
phone Association, Yorktowne Ho- 


tel, York, May 18, 19 and 20. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 


cuse, May 23, 24, 25 and 26. 


The Illinois Telephone Associa- 
tion, Pere-Marquette Hotel, Pe- 
oria, June 7 and 8. 


Wisconsin State Telephone As- 
sociation and Wisconsin Locally 
Owned Telephone Group, Park 
Hotel, Madison, June 13-15. 


Washington Independent Tele- 
phone Association, Hotel Monte 
Cristo, Everett, June 23 and 24. 


Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 26. 


Tele- 
Olds, 


Michigan Independent 


Hotel 
Lansing, July 26 and 27. 


phone Association, 
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Flat fanning plate provides 
maximum finger freedom 
for connecting wires; studs 
are held firmly in place and 
cannot turn; separate 
mounting bracket materially 
simplifies installation; rigid 
cover is held in raised posi- 
tion by feature catches 
while terminal is being 
worked on. Simple rugged 
construction assures long 
useful life. Only “Reliable” 
offers all these features. 
Your inspection invited — 
sample will be sent on 
request. 
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OVER 25 YEARS SERVICE TO THE UTILITIES 











PAY STATIONS 


ARE PROVING THEIR EFFECTIVENESS 


MANUFACTURING CO. 
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‘GRAY 


IN HUNDREDS OF COMPANIES 


Potential business exists for 
every telephone company in 
almost any public place . 

hotel lobbies, drug _ stores, 
cigar stores, restaurants or 
in any one of a dozen other 
public places common in 
every town and city in the 
United States. All that is 
needed to obtain this extra 
business is a Gray Telephone 
Pay Station mounted in full 
view of the passing public. 





There is a Gray Telephone 
Pay Station to meet the re- 
quirements of your company 
and locality. 


THE GRAY 


HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 


CO., Chicago 
—s ELECTRIC CO., INC., New 
ork, N. Y. 
KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago 
LEICH SALES CORPORATION, 222 wW. 
Adams Street, Chicago, Ill. 
STROMBERG-CARLSON TELEPHONE MFG. 
O., Rochester 
CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 
NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 
Or any other telephone supply house 


GRAY 


TELEPHONE 


PAY 
STATIONS 





McKinney, secretary-treasurer of the 
association, announces a well-rounded 
program with several speakers of note 
scheduled to address the assemblage. 


Claris Adams, Columbus, president 
of the Ohio State Life Insurance Co., 


will speak on the subject, ‘“‘Are Better 


Days Ahead for Business?”’ Randolph 
Eide, of Cleveland, president of the 
Ohio Bell Telephone Co., will speak in- 
formally. Louis Pitcher, Chicago, ex- 
ecutive vice-president of the United 
States Independent Telephone Asso- 
ciation will tell ““‘How the Independent 
Telephone Companies in 48 States Are 
Laboring to Preserve Our Industry.” 


At the annual banquet, to be held 
the evening of the first day, John W. 
Bricker, Ohio’s new governor, will be 
the chief speaker and honor guest. 
The banquet will be followed by a pro- 
gram of entertainment and social danc- 
ing. 


Among the speakers for the second 
day’s program will be Milton E. Krafft, 
Columbus, manager of the social se- 
curity division of Gates McDonald & 
Co.; A. J. Allen, Cincinnati, president 
of the Cincinnati & Suburban Bell 
Telephone Co., and Gustav Hirsch, Co- 
lumbus, head of the Gustav Hirsch Or- 
ganization, and former president of the 
state association. 





These addresses will be followed by 
a round table discussion led by A. S. 
Crane, general manager of the Ports- 
mouth Home Telephone Co., and E. F. 
Woodward of Bellevue, of the Northern 
Ohio Telephone Co. 


—. = 


Telephone Section of Railroads 

Association to Meet in St. Louis 

Several papers of interest to tele- 
phone men are scheduled to be p 
sented at the 20th annual session of the 
telegraph and telephone section of th: 
Association of American Railroads, 
operations and maintenance depart- 
ment, to be held April 18, 19 and 20 
the Hotel Jefferson, St. Louis, Mo. 
They are as follows: 

“Inductive Disturbances and Thei! 
Effects on the Operation of Telegraph 
Circuits” by L. M. Jones, assistant to 
engineer of lines, Western Union Tele- 
graph Co. 

“Some Engineering Considerations 
in Loading Circuits” by J. A. Parrott, 
engineer of special services, American 
Telephone & Telegraph Co. 

“The Relation of an Adequate Com 
munication System to Efficient Train 
and Yard Operation” by D. A. Fawcett, 
assistant to assistant general manager, 
New York Central Railroad. , 


Oklahoma’s Progressive Development 


(Continued from page 13) 


azines devoted to the telephone in- 
dustry and thus keep informed on 
matters which directly concern them. 
The national association, he said, is 
receiving excellent cooperation from 
state associations, particularly from 
Oklahoma. From 10 to 12 persons 
are regularly representing the na- 
tional and state associations in 
Washington but prospects for relief, 
through amendments to present REA 
laws and regulations do not look en- 
couraging at this time. 

Mr. Pitcher said he is confident 
that some kind of exemption from 
provisions of the federal Wage-Hour 
law will be provided for smaller tele- 
phone companies. He urged all tele- 
phone people to ask their senators 
and representatives in Congress to 
pass the amendment approved by the 
national association exempting ex- 
changes having 1000 subscribers or 
less. 


Many telephone companies, which 
are serving small Oklahoma com- 
munities at a loss, were compli- 
mented by Ray Weems, member of 
the Oklahoma Corporation Commis- 
sion, in an address at its Monday 
afternoon session. 


He said the commission is really 
concerned over present dangers con- 
fronting these companies. He re- 
viewed the functions and work of 
the commission and said that from 
95 to 98 per cent of all complaints 
filed against telephone companies are 
settled by conference or adjustments 
without formal hearings. This saves 
thousands of dollars annually for 
the state and the utilities involved 
and spares them much trouble and 
delay, said Mr. Weems. 


“Construction and Maintenance in 
Small Exchanges,” was the subject 
presented by J. W. Ross, Tulsa, divi- 
sion plant superintendent, South- 
western Bell Telephone Co. He said 
that for the past 25 or 30 years 
telephone companies of Oklahoma, 
have been continually building, tear- 
ing down, rebuilding and extending 
their plants and equipment to keep 
up with the rapid development of the 
state. Now much of the equipment 
has been in service 20 years or 
more, and maintenance has become 
a more pressing problem. 


Now, Mr. Ross pointed out, better 
wire and poles enable companies to 
stretch wire 400 feet between poles 
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whereas, a few years ago, shorter 
spans of approximately 150 feet re- 
quired use of more poles. He also 
told how spot-welding equipment 
can now be obtained and used eco- 
nomically on some jobs obviating the 
necessity of employing cable-splicers 
for the simpler repair work. He 
also described the use of bags of 
sand to take up slack in cables while 
spot-welding is in progress. 

He said that instead of repairing 
cables or lines at random locations, 
his company now cleans up a block 
at a time and thus is not being called 
back to that particular location for 
some time. 

\t the close of the Monday after- 
noon session an interesting South- 
western Bell Telephone Co. film en- 
titled, “A Farm Telephone That 
Works,” was presented. It showed 
the proper processes for construc- 
tion of rural telephone lines and the 
proper installation and maintenance 
of residential telephone connections 
and equipment. 

Oscar Burton, Tyler, Texas, presi- 
dent of the Texas Telephone Asso- 
ciation, said that telephone people 
realize that, “United we stand, 
divided we are stuck,” and he com- 
plimented the Oklahoma association 
on the relatively large number of 
members in proportion to area and 
population. 

Commenting on Mr. Burton’s re- 
marks, President Devin expressed 
the opinion that one reason for the 
relative high number of members of 
the Oklahoma Telephone Association 
is the district meetings’ plan, car- 
ried out annually by the association 
since 1922. These meetings, he said, 
give telephone people, in every sec- 
tion of the state, an opportunity to 
come into direct contact with the 
helpful work of the organization. 

The high point in the convention 
was the banquet and entertainment 
on Monday evening. About 165 tele- 
phone people and their guests at- 
tended. L. J. Bullis, Southwestern 
Bell Telephone Co., the toastmaster, 
introduced out-of-state guests and 
kept up a running fire of humorous 
stories between regular program 
features of music and songs. 

\n unusual and_ skillfully-pre- 
sented scientific electrical demon- 
stration was the feature of the 
evening. It was directed by Harry 
K. Hubenthal of Shawnee, son of 
Secretary H. W. Hubenthal. Assist- 
ing were H. B. Rasure and Frank 
Cunningham, who with Harry 
Hubenthal, are members of the Okla- 
homa Gas & Electric Co.’s organiza- 
tion at Shawnee. Such feats as 
lirhting electric lamps by submerg- 
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ing them in water, frying eggs on a 
cake of ice, lighting lamps and cig- 
arets held by members of the group 
through connection with high-volt- 
age current, and many other similar 
feats astounded the audience. 

A film, showing the havoc wrought 
by the hurricane which devastated 
eastern coast states last fall, and the 
heroic work of thousands of tele- 
phone people in restoring widely- 
devastated telephone lines and other 
property, was presented by repre- 
sentatives of the Southwestern Bell 
Telephone Co. 

Vice-President J. M. Nelson, in a 
brief talk, paid high tribute to 
Secretary H. W. Hubenthal. Re- 
sponding to invitations from Toast- 
master Bullis, C. E. Devin, Louis 
Pitcher and Oscar Burton spoke 
briefly. 

A Southwestern Bell Telephone 
Co., film entitled, “Your Company’s 
Voice,” featured the opening session 
on March 28. A. G. Davidson, com- 
mercial and sales supervisor, South- 
west Telephone Co., Brownwood, 
Texas, talked about selling tele- 
phone service to small communities. 

“We still have the problem of 
carrying to the public in smaller 
communities the value of the tele- 
phone,” said Mr. Davidson, “espe- 
cially in such emergencies as sick- 
ness, fires and accidents. It seems 
that the number of telephones in 
larger cities and towns is increasing 
but what are we going to do in 
smaller towns? Good telephone serv- 
ice is as important there as in larger 
cities. We must resell these people 
on the telephone idea.” 

Mr. Davidson said that his com- 
pany is installing new telephone 
equipment in a number of smaller 
towns, trying to bring the highest 
type of telephone service to them. 

The importance of proper toll 
billing was emphasized in an address 
by Miss Edna Karrenbrock, cashier, 
Western Light & Telephone Co., 
Crescent. The toll operator, she 
said, has much to do with correct 
billing. It is very important that 
the toll operator’s ticket should show 
the correct date, town or other place 
of origin, telephone number, name 
of calling party, the name of called 
point and called party, and correct 
timing. 

After the record leaves the toll 
operator the tickets go to the chief 
operator’s desk for proper sorting 
and then to the toll billing clerk’s 
desk. Subscribers’ statements are 
balanced three times per month be- 
fore they are sent out, the speaker 
said. 

An enlightening traffic demonstra- 


ANU 


THE TYPE 12 
SUB-STATION 
PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 





AUTOMATIC ELECTRIC 


COMPANY 


Distributed by: 


AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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INTERMITTENT - 
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‘NEW BATTERY 


to meet today’s 
telephone demands 


Season after season, 
month after month, 
long after the time 
you expect ordinary 
telephone batteries 
to signal feebly for 
replacement, Ray-O- 
Vacs carry on, full- 
powered and hearty. 
They cost no more--- 
but how they cut 
down replacement 
costs. 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO 


WISCONSIN 


MADISON 


tion was put on by O. E. Hopkins, 
district traffic superintendent, South- 
western Bell Telephone Co., who 
substituted for Mrs. Olive Ladd on 
the program. 

Mr. Hopkins was assisted in the 
demonstration by Mrs. Ann Mondie 
and Mrs. Francis Prichard, informa- 
tion operators; Mrs. Grace Thomas, 
toll operator and T. Conner, district 
traffic superintendent, all with the 
Oklahoma City headquarters office 
of the Southwestern Bell Telephone 
Co. They showed by about 15 sep- 
arate demonstrations the correct 
and incorrect handling of local and 
toll calls. 

J. M. Nelson, manager, Skiatook- 
Sperry Telephone Co., addressed the 
closing session of the convention. 
He emphasized the importance of 
discussion of problems at telephone 
meetings, stating that too often tele- 
phone people return home from such 
meetings without presenting prob- 
lems which were worrying them. He 
expressed gratification with the com- 
pliments paid smaller telephone com- 
panies by Commissioner Weems, for 
serving their communities, often at 
a loss. 

During the final business session, 
the convention accepted the invita- 
tion of the Tulsa Chamber of Com- 
merce to hold its next annual con- 
vention in that city. It also decided 
to hold four district meetings dur- 
ing the ensuing year, the dates and 


places to be fixed by the executive 
board. 

All members of the board of di- 
rectors, and other officers of the <s- 
sociation were reelected for the en- 
suing year. The officers are: C. 
Devin, Apache, president; J. M. Nel- 
son, Skiatook, first vice-president; 
Mills Roberts, Waynoka, second vice- 
president; H. W. Hubenthal, Okia- 
homa City, secretary; and M. 
Sanders, Oklahoma City, treasurer. 

Members of the board of directors, 
in addition to Messrs. Devin, Nel- 
son and Roberts, are: A. G. David- 
son, Brownwood, Texas; C. M. Tug- 
gle, Roosevelt; Endsley Jones, King- 
fisher; F. S. Christman, Okeene; C. 
G. Gardner, Sentinel; J. W. Walton, 
Broken Arrow and M. J. Stooker, 
Oklahoma City. 

Winners of a special contest for 
ladies only were announced at the 
final business session. Forty ques- 
tions were presented to them, in- 
tended to test their general know!- 
edge of the telephone business. Mrs. 
C. M. Tuggle, of Roosevelt, and Mrs 
Charles White, of Sentinel, tied for 
first prize and each was awarded a 
two-pound box of candy. Mrs. R. 
W. Winsted won third prize and was 
awarded a one-pound box of candy. 

The convention directed that one 
set of the questions, with their cor- 
rect answers, be sent by the secre- 
tary to each member of the asso- 
ciation. 





successful. 
censure with good grace. 


operating department. 
his company in the other state, 
hand. He seemed to “ 


he could do. 


And he did! 
MORAL: 





Censure 
By ANNE BARNES 


lraveling Chief Operator, Lowa Independent Telephone Association, Des Moines, Iowa 
E WOULD NOT so readily censure the efforts of others if 

WX we would strive to excel in our own. We would neither 

have the time nor the inclination. 

Someone has said that censure is a tax imposed on those who are 
But whether successful or not, few people can accept 
In fact, if we suspect it is ill-intentioned, 
we return it in kind at the first opportunity. The best way, how- 
ever, is to take it impersonally and endeavor to profit by the crit- 
icism; possibly there may be some reason for it. 

I am reminded here of a young traffic man who was transferred 
to an Iowa company that was badly in need of assistance in the 
Although he came highly recommended by 
he was beset by censure on every 
stick his neck out” 
changes of the company, before he even had a chance to show what 


Some up-hill experiences in my early Iowa days having been with 
this same company, I had an idea what he was up against. But 
since he had been successful in his own state, there was no reason 
why he should not produce good results in Iowa, if given time. 


The censure of those opposed to us should serve as a 
stimulant and a challenge, rather than a deterrent and a hindrance. 


in every one of the ex- 
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Norton Wage-Hour Bill 
Exempts 350 Stations 


Amendments to the federal Wage- 
Hour law designed to exempt telephone 
operators in public exchanges with less 
than 350 stations and making other ad- 
justments in the act, were introduced 
in the House March 29 by Representa- 
tive Mary T. Norton of New Jersey, 
chairman of the House labor commit- 
tee. 

Senator Thomas, chairman of the 
Senate labor committee, offered sim- 
ilar amendments in the Senate March 
30. Their bills embody recommenda- 
tions made by Wage and Hour Admin- 
istrator Elmer F. Andrews. 

Both bills would give Mr. Andrews 
increased power to decide on the ap- 
plication of the law, to define technical 
and trade terms, and to make special 
provisions regarding industrial home- 
work and “‘constant”’ wage plans. 

Reports from Washington late last 
week were that the House committee 
plans no public hearings, but that Sen- 
ator Thomas probably would provide a 
hearing for any one interested. 

That part of Mrs. Norton’s bill 
(H. R. 5435), identical with Senator 
Thomas’ bill, which refers to the ex- 
emption of telephone operators reads: 

“Section 7. Subsection (a) of sec- 
tion 13 is hereby further amended by 
adding, before the period at the end of 
subsection (a), a semicolon and the fol- 
lowing clause (11), said clause to read 
as follows: ‘or (11) any switchboard 
operator employed in a public telephone 
exchange with less than 350 stations.’ 

“It has been brought to my atten- 
tion that a severe hardship has been 
worked by the application of this law 
to small telephone companies,’ said 
Mrs. Norton in a statement to the 
House. “It is felt that the only way to 
deal with the existing situation is by 
amendment and; therefore, I am pro- 
posing an amendment to exempt tele- 
phone operators in exchanges serving 
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350 stations or less. 
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Commission 





and Court Activities 


“A thorough investigation in this and other matters and to have such 
situation has led me to believe the other functions as the commission may 
amendment is warranted. This is ac- determine. 
complished by an amendment to sub- The 


] , ; d authorization was voted at a 
section (a) of section 13, clause (11).’ 


meeting March 24, the commission 


vv adopting unanimously a resolution of- 
. fered by Chairman MecNinch and sec- 

FCC Establishes Permanent , onded by Commissioner Walker. 
Office of Information The office of information will be 
The Federal Communications Com- headed by a director of information 
mission has authorized the establish- and special assistant to the chairman, 
ment of a permanent office of in- with an assistant director of informa- 
formation, to be responsible for the tion. It will embrace the work of the 
collection and dissemination of in- information office, the information ref- 


formation for the press and the public erence room, the press room, and re- 
regarding the commission’s decisions lated activities. Provision was made 
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Any NEW diagonals will CUT. But 
HOW LONG THEY WILL CONTINUE TO 
CUT is another story. Vacuum Grip Di- 
agonals (hammer forged from special for- 
mula high carbon alloy tool steel of incon- 
ceivable toughness) retain their cutting 
power over abnormaliy long periods. 

You pay a shade more for them—but 
when you figure that they outlast ordinary 
diagonals in the ratio of one to six or 
eight pairs, the CUT IN COSTS made pos- 
sible by their use looms up big as an 
economy factor. 

The patterns illustrated are identical in 
basic features. Perfectly matched hand- 
edged cutters. Permanent alignment as- 
sured by extra strong joint construction. 
Correct balance. ‘‘Comfortable’’ handles. 
Leverage that multiplies hand power tre- 
mendously. And—we again emphasize it 
Steel! 

87—SPECIAL HEAVY DUTY PATTERN “The 
King of Diagonals."’ A giant in performance 
Over 200,000 in use Length, 7” 2.50 
86—HEAVY DUTY PATTERN For work that 
requires diagonals of medium size Oversize cut 
ting capacity. Length 6”—$2.00. No. 85—5”—$1.65. 
186-—-STANDARD PATTERN A favorite with 
electricians and switchboard mechanics. Light yet 
powerful Edged to cut insulation as well as wire 
Length 6”—$1.90 No. 185—5”—$1.75 
LINEMEN: Order a pair on trial. Purchase 
price refunded if after 30 days you are not 
satisfied. PURCHASING AGENTS: Ask for 
prices on tots of six or more pairs. Order two 
or three pairs now for running tests. 


FORGED STEEL PRODUCTS CO., 
NEWPORT, PA. 


— 





OVER A MILLION VACUUM GRIP PLIERS ARE IN DAILY USE 


29 











Type “Cc” 








SUB-STATION PROTECTOR 


“OQ” for use in- 
Mounted 
outdoors, it keeps high potentials 


Specify Type 
doors and outdoors. 
out of the house and is available 


to maintenance men at all times. 


TERMINAL AND PROTECTION EQUIPMENT 


COOK ELECTRIC CO.. 













‘COOK - 


2700 SOUTHPORT AVE. CHICAGO 








— eee 
/ Reduce™= 


tine Clearin 





This powerful pruner cuts closer, is stronger 
than any other similar tool on the market. 
Can be operated in close tangled growth; 
cutting easily and cleanly branches up to 
1'/2” in diameter. No trouble with spring 
breakage. 





Here is the only pruner with the famous 
Seymour Smith "Center Cut" construction; 
safety catch to lock blade closed; one piece 
tempered tool steel blade; reinforced hook; 
extra long life spring; ball bearing pulley; 
highest quality chain; unbreakable iron head. 


Designed by experts for experts; demanded 
by public utility companies everywhere, it 
will pay you to write for literature and prices. 


SEYMOURSMITH & SON, Inc. 


OAKVILLE, CONNECTICUT 





74 Main Street 
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for it to function under and be re- 
sponsible directly to the commission, 
replacing the press section, a unit in 
the administrative branch. 

The new setup will make permanent 
and extend the present information ar- 
rangements, set up by M. L. Ramsay, 
who was borrowed trom the Rural Elec- 
trification Administration to study in- 
formational needs as well as to conduct 


the information service temporarily. 
It is in line with recommendations 
made in Mr. Ramsay’s final report. 


Mr. Ramsay’s detail ended March 31. 

Under the resolution 
the positions authorized are to be es- 
tablished in accordance with the Classi- 
fication Act, subject to revision by the 
Civil Service Commission. The chair- 
man was authorized, however, to seek 
to exempt from service the ap- 
pointments to the two principal posi- 
tions. 


commission’s 


civil 


—-— +. 


Texas Legislature Considering 
Commission Control 

The Senate state affairs committee 
of Texas, on March 16, favorably re- 
ported a bill by Senator Doss Hardin 
which if passed will give the railroad 
commission jurisdiction to fix  tele- 
phone rates and a maximum installa- 
tion charge of $1. 

Under the bill, a city would have the 
right to regulate telephone rates. If 
the company made the rates too high 
the city could appeal to the commis- 
sion, as could the company if it thought 
the rates too low. 

Rural communities could appeal di- 
rectly to the seeking 
lower rates, thus giving the commission 
original jurisdiction in such instances. 

The railroad would be 
empowered to: enforce reasonable tele- 
phone rates; 


commission in 


commission 
require telephone com- 
panies to file quarterly reports show- 
ing the gross receipts of the company 
and pay into the treasury a sum equal 
to one-fourth of 1 per cent of the gross 
income for a “telephone utility fund.” 

Each violation under the bill would 
be punishable by a fine ranging from 
$100 to $1000. Telephone companies 
having less than 1000 telephones in op- 
eration would be exempt. 


vv wW 


Los Angeles (Calif.) Council 
Urged to Act on Rates 
Estimating that the Southern Cali- 
fornia Telephone Co. is collecting an 
excess of $100,000 per month from 
Los Angeles telephone users, Marshall 
Stimson, a prominent liberal attorney, 
has urged the city council to employ 
Carl I. Wheat, as special attorney to 
push a rate reduction case before the 
state railroad commission. 


Mr. Stimson argued that the rates 
are far greater than the 
should earn, that patrons are com- 
pelled to pay tolls to many points with- 
in the Los Angeles area and that a cut 
of $1,500,000 a year could be made 
and still give the company reasona)le 
earnings. 


company 


The proposed action, which was first 
requested by the city attorney of Los 
Angeles backed by a group of liberals, 
is being considered by a council com 
mittee. 


vr WwW 


Rate Tariff of 
Cooperdale (Ohio) Exchange 
The secretary of the Ohio Public 
Utilities Commission, on March 21, filed 
his certification to the prosecuting at- 
torney of Coshocton county and to the 
counsel of the Ohio Associated Tele- 
phone Co. of a report on the company’s 
application to revise monthly rentals in 
its Cooperdale exchange. 


vr Ww 


Resolution of Appreciation 

of Commission's Action 
Public 
received a resolution of 
from the Wisconsin Lo- 
cally Owned Telephone Group for its 
“keen understanding of the problems 
of the smaller telephone exchanges in 
urging an amendment to the Fair Labor 
Standards Act of 1938 exempting... 
all employes in 
having 1,000 


The 


mission 


Wisconsin 
has 


appreciation 


Service Com- 


exchanges 
stations or 


telephone 
urban main 
less... 

“It is cooperation of this type that 
we hope will enable our smaller com- 
panies to continue to furnish adequate 
telephone service to the small villages 
and rural where it is much 
needed in helping to promote the pub- 
lic welfare.” 

The _ resolution adopted at a 
meeting of directors, officers, and the 
legislative committee of the Locally 
Owned Group and sent to the commis- 
sion by W. E. 
chairman. 


areas 


was 


Lawton of Viroqua, its 


— 


Summary of Commission 
Rulings and Hearings 


Federal Communications System 

March 24: The Southern Bell Tele- 
phone & Telegraph Co. granted author- 
ity to supplement existing facilities be- 
tween New Orleans, La., and Port Sul- 
phur, La. 

March 24: The American Telephone 
& Telegraph Co., the Cincinnati & Sub- 
urban Bell Telephone Co., and the Ohio 
Bell Telephone Co., filed applications 
requesting authority to supplement ex- 
isting facilities between Cincinnati, 

(Please turn to page 33) 
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Obituaries 


FRED COULSON, formerly general 
manager of the United Telephone Co., 
Abilene, Kans., died in his sleep early 
Wednesday morning, March 29. He 
was 60 years of age and had been as- 
sociated with the United 
since 1915. 


company 


Mr. Coulson was for years active in 
state association work, having served 
for a number of terms as vice-president 





THE LATE FRED COULSON was 
actively identified with the Indepen- 
dent industry for about 35 years. 


of the Kansas Independent Telephone 
Association as well as director and 
member of the committee. 
In 1931 he was elected vice-president 
of the Independent Pioneer Telephone 
Association of the United States. That 
same year he served as chairman of 
the program committee for the 31st 
annual meeting of the 
tion, a most 


executive 


Kansas associa- 
enthusiastic and success- 
ful convention from every point of 
view with an attendance of about 450 
persons. 


His name was at one time 
tioned as a possible 


men- 
nominee for the 
governorship of Kansas on the repub- 
lican ticket. 


Although born in Pennsville, Ohio, 
(January 4, 1879) he spent most of his 
fe in the middle west. He entered the 
telephone field in 1897 as groundman 
for the Missouri & Kansas Telephone 
Co. at Ottawa, Kans.; later serving as 

eman and foreman. After a brief 
xperience as construction engineer at 
Kansas City, in the spring of 1906 he 
went with the Dean Electric Co. as 

neral salesman in western territory. 
From 1908 to 1911 he served as man- 


er of the company’s Kansas City 
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office, resigning to become night man- 
ager for the Kansas City Home Tele- 
phone Co., Kansas City, Mo. 


Ill health forced his retirement for 
atime. After recuperating, in 1913 he 
became secretary of the Kansas Inde- 
pendent Telephone Association, with 
headquarters in Topeka and in 1915 he 
became affiliated with the United Tele- 
phone Co., of Abilene, Kans. In 1928 
he became general manager and in 
1936 he retired from his active busi- 
ness connéctions. 


Mr. Coulson was for years a regular 
attendant at national as well as state 
telephone conventions and had a host 
of friends in the field. Funeral serv- 
ices for the deceased were conducted 
March 31 at the Presbyterian Church 
in Abilene. 


HOWARD FALL, age 51, traffic 
superintendent for the New England 
Telephone & Telegraph Co., Boston, 
Mass., died at the John Adams Hospital, 
Chelsea, Mass., on March 9. He was 
graduated from Dartmouth College in 
1910 and entered the company’s serv- 


ice immediately thereafter. He was a 
former member of the Massachusetts 
House of Representatives and during 
the world war was a captain in the 
389th Field Artillery. 


vW 


ALBERT J. PECKHAM, of Detroit, 
Mich., general commercial agent of the 
Michigan Bell Telephone Co., died 
March 18, following a heart attack. 

Born at Barre, Mass., in 1884, Mr. 
Peckham was graduated at Clark Uni- 
versity. He joined the Hudson River 
Telephone Co. at Newburgh, N. Y., in 
1906, going to the Chicago Telephone 
Co. in 1909 and to the Michigan Bell 
in 1911. He first was stationed at Sag- 
inaw, later at Petoskey and Detroit, 
Mich. In 1920 he became commercial 
superintendent of the southern divi- 
sion, with headquarters in Lansing. 

In 1926, his headquarters were trans- 
ferred to Grand Rapids. He returned 
to Detroit as general commercial agent 
last October. 

Surviving, in addition to Mrs. Peck- 
ham, are two sons, Judson, of Detroit 
and Richard, of Lansing, and a sister. 


v 
VICTOR F. POWE, of Jacksonville, 


Fla., state manager of the Southern 
Bell Telephone & Telegraph Co., died 
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March 16 at Jacksonville after four 
days’ illness from influenza. 
Mr. Powe had about 30 years’ serv- 


ice with the Southern Bell Telephone & 
Telegraph Co. Starting with the 
Southern Bell company in Mississippi 
he later served in Louisiana, and was 
then assigned to the general headquar- 
ters in Atlanta, Ga. 

He was transferred to Florida in 
district manager in Orlando, 
and became Miami district manager in 
1930, serving there until he was made 


1926 as 


state manager in 1935. 
While in Orlando Mr. Powe served 
as president of the Rotary club and 


was president of the Jacksonville club 
at the time of his death. He was 
known throughout Florida for his ener- 
getic work for the club. During the 
World war he with the AEF. 
He leaves his widow and a daughter, 
Rosemary. 


served 


Commission an ad 
Court Activities 

(Continued from page 30) 

Ohio, and Macon, Ohio, and 

Macon, Ohio, and Ripley, Ohio. 
March 27: The American Telephone 
& Telegraph Co., the Wisconsin Tele- 
phone Co., the Northwestern Bell Tele- 
phone Co., and the Tri-State Telephone 
& Telegraph Co. were granted author- 


between 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 
GARRISON BABCOCK 








1104 Third Avenue, Seattle, Washington 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
a Minn.—\Western red cedar 
pole Pentrex Butt Treated or Plain 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
teaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 








Western Red Cedar Company, P. O. 
Box 663, Sandpoint, !daho.—Plain or butt 
treated Western Red Cedar poles. 
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ity to supplement existing facilities 
between Stevens Point, Wis., and Min- 
neapolis, Minn. 
Illinois Commerce Commission 

April 6: Continued hearing in 
Springfield on the applications of the 
Illinois Commercial Telephone Co. to 
increase rates for the telephone service 
in Bethany, Low Point, Evansville, 
Fairbury, Coulterville, Washburn, Brad- 
ford, and Chatsworth. Protests have 
been filed by Geo. Thomas, mayor of 
Coulterville and by the village of Chats- 


worth, against proposed increases in 
rates. 
Michigan Public Utilities 
Commission 

April 3: Application approved of 
Michigan Bell Telephone Co. to file 
modified Detroit exchange boundary 
line. 

April 3: Michigan Bell Telephone 


Co. authorized to file modified Kalama- 
zoo exchange boundary line. 

April 3: Michigan Bell Telephone 
Co. authorized to discontinue offering 
foreign central office service. 


April 3: Extension of corporate term 
of the Farmers’ Mutual Telephone Co. 
of Grand Traverse County approved. 

April 3: Joint application of the 
Ogden Mutual Telephone Co. and Riga 
Farmers Mutual Telephone Co. to con- 
struct toll line, denied. 

April 7: Hearing in Lansing on ap- 
plication of the Stanwood Telephone 
Co. for approval of purchase and sale, 
and a certificate of convenience and 
necessity. 

April 27: Rehearing in Lansing on 
the objections of the village of Sauga- 
tuck to the rates of the Tri-County 
Telephone Co. 


New York Public 
Commission 

March 31: The transfer of a pole 
line extending between the Middleville 
and Newport exchanges of the New- 
port Telephone Co., Inc., from the New 
York Telephone Co. to the Newport 
Telephone Co., Inc., approved. 

The consideration to be paid for the 
property is $2,700 which is the amount 
agreed upon by the two companies. The 
Newport company testified that it had 
need for the additional circuits and that 
the acquisition of the property would 
fit into its operations and generally im- 
prove service. One result will be the 
elimination of about nine wire miles on 
toll calls to and from Middleville which 
it is proposed to make the toll rate 
center. 

March 31: The Newport Telephone 
Co., Inc., which furnishes telephone 
service in the villages of Middleville, 
Newport and Poland in Herkimer coun- 
ty, authorized to issue not to exceed 
$10,350 aggregate face amount of 5 
per cent unsecured serial notes and to 
apply the proceeds to the payment of 
short-term notes and to the construc- 
tion of certain projects. 


Serv ice 


Ohio Public Utilities Commission 

March 27: The commission supple- 
mented its order of December 22, 1938 
—which authorized the Ohio Associated 
Telephone Co. to purchase for $1.00 
and such further consideration as the 
commission might find to be capitaliz- 
able value, all of the property of the 
Minster Telephone Co.—with a finding 
that the value of such property as of 
December 31, 1938, was $48,057.71. 
The commission also authorized the 


company to issue and sell at $5 per 
share, 9,600 shares of no par common 
stock to provide for payment of such 
consideration. 

March 27: The Northern Ohio Tele- 
phone Co. authorized to issue and sell, 
at par, 1,772 shares of 6 per cent pre- 
ferred stock, the proceeds, (with such 
money from the treasury as may be 
necessary to pay all premiums), to be 
used for the redemption of holdings in 
its stock by the Ohio Vell Telephone 
Co. and to redeem at 1024, 600 shares 
of its outstanding 7 per cent preferred 
stock 


March 28: The commission’s secre- 


Lower Your Cost! 


Markers are 

cheaper to in- 

stall and endure 
as long as life of equip- 


ment. Write for samples. 


Frhemax ne 





DIVISION CHISHOLM-RYDER CO., INC. 
. 3909 Highland Ave. 


Niagara Falls, N. Y. 


J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


303 East Berry St. Fort Wayne, Indiana 











Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 


SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














NOW—ELECTROX 
Current Supply Unit for 
operator's sets at a new 
low price—$i4.85. No 
batteries needed. 


Sent on Trial 
Schauer Machine Co. 


2060-2068 Reading Road 
Cincinnati, Ohio 
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Classified Section 


Rates 10 cents per word payable in advance. 


Minimu-n charge $2.00 for 20 words or less. 


RECONSTRUCTED EQUIPMENT 


Telering ringing machine, complete @ 

Stromberg-Carlson No. 1177 Bakelite hand 
set complete with 3 Cond. cord wired for 
use with any standard 3 Cond. desk set 
signal set 4 8 


$25.00 


Stromberg-Carlson No 1177 Desk type 
hand set with 3-bar 1000-1600 or 2500 
ohm ringer inside connection signal set 
“ $14.25; 4-bar, $14.50; 5-bar 11.50 


Western Elec. No. 46 Central Battery Ind 

Coils @ 50 
Western Elec. No. 21 2 M. F. Cond. @ 35 
Kellogg No. 115 Grabaphones complete with 


3 Conductor cord wired for use with 

Standard 3 Cond. desk set signal set % 4.50 
Kellogg No. 2809 latest type 4-bar 1000 or 

1600 ohm ringer compacts % F 9.25 
Double Pole double throw 15 Amp. Knife 

switches “4% 25 


Kellogg No. 729 S. A. Straight line oak 
finish wood hotel sets with Booster coil 


1 6.75 
Kellogg 8-line cordless P.B.X Board 

equipped with 8 visual signals and two 

ring down trunks Complete with Desk 

Opr. set a 60.00 
Western Elec. Transmitter Buttons, com- 

plete charged with L. B. or C. B. Car 

bon, 35c ea.; Kellogg 15 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2Zist St. 
Pilsen Sta. 
Chicago, Ill. 








HELP WANTED 


WANTED—Combination man; must be 
familiar with Automatic equipment. Out- 
side work until July, inside during sum 
mer attending summer office \ddress 


8789 care of TELEPHONY 





DO IT NOW! 


Brush or Dip Poles and X-Arms 
with AVENARIUS CARBOLINEUM 
TO PREVENT ROT 
Write 
CARBOLINEUM WOOD PRESERVING CO. 
201 Carbolineum Bldg. Milwaukee, Wis. 











$1.00 TEL-0-FLASH ADDING MACHINE 
OVER 125,000 IN USE 
Made of Metal, Accurate, Dependab'e. 
USED BY U.S. POSTMASTERS FOR 
REPORT WORK 
Only Vestpocket Adding Machine That Carries 
Total of Co'umn Automatically. 
SEND FOR AGENTS’ FREE SAMPLE OFFER 
GENERAL MACH. CO., 1214 SPRING GARDEN, 
PHILA., PA. 














POSITIONS WANTED 


WANTED: Manager’s position desired 
by young married man with 15 years’ tele- 
phone experience. Thorough knowledge 
of commercial, plant and traffic problems. 
Best of references. Address 8782, care of 
TELEPHONY. 


POSITION WANTED Young man, 
32, desires position with telephone com- 
pany. Nine years’ experience, rural main- 
tenance, operating, office work. Wife op- 
Address, Herbert Miller, Pickett, 


erator 


Wis 








Kellogg No. 116 
Kellogg No. 129 
Kellogg No. 239 
Kellogg No. 253 
Kellogg No. 257 
Kellogg No. 258 





RECONDITIONED SPRING JACKS 





Gauged and Refinished 


WRITE FOR PRICES 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 











Kellogg No. 261 
Kellogg No. 267 
Kellogg No. 271 
Kellogg No. 273 
Kellogg No. 274 
Kellogg No. 296 
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tary certified a report on the applica- 
tion of the Ohio Associated Telephone 
Co. to revise monthly rates at its Min- 
eral City exchange. 


March 30: Approval granted the 
proposal of the Ohio Bell Telephone 
Co. to revise exchange boundaries, to 
meet the community interest on the 
part of the subscribers, in its Canfield, 


Salem, Letonia, Bridgeport, Martins 
Ferry, Willoughby, and Kirtland ex- 
changes. 


March 30: The Ohio Telephone Serv- 
ice Co. authorized to file a schedule 
establishing as optional the following 
rates for individual automophone serv- 
ice at Versailles; business line, $3.25 
per month, residence line $2.25. The 
optional rates are 30 cents higher than 
the existing rates for magneto service, 
The new service consists of the instal- 
lation in the subscriber’s station of 
special equipment which eliminates the 
operation of the hand generator in sig- 
naling the central office operator. 

March 30: The Ohio Bell Telephone 
Co. authorized to consolidate its ex- 
changes at Magnolia and Waynesburg, 
upon the conversions of the plants to 
dial operation. 


Nebraska State Railway Commission 


March 22: Application of the Ponca 
Telephone Co. for authority to increase 


rates 50 cents a month, granted as 
asked. 
March 28: Application of the Lin- 


coln Telephone & Telegraph Co. for 
validation of the reduction in rates for 
rural dial service at its Waverly ex- 
change from $2.50 to $2.00 a month, 
granted as asked. 


March 28: The Northwestern Bell 
Telephone Co. given authority to with- 
draw incoming lines rate at its ex- 
changes at Lyons, Schuyler and Cha- 
dron. 


March 28: Application of the Lin- 
coln Telephone & Telegraph Co. for 
authority to cancel two-party rates at 
its exchanges at Colon, Ithaca, Nehaw- 
ka, and Yutan and withdraw grounded 
rates at Nehawka exchange; this serv- 
ice being no longer demanded, author- 
ity granted as asked. 

Wisconsin Public Service Commission 

March 31: Orfordville Telephone Co. 
authorized to install a new switchboard 
at Orfordville, at a cost of about 
$1,700. 


March 31: Ridgeway, Jonesdale & 
Hollandale Telephone Co. authorized to 
continue present reduced rates until 
January, 1940, when the rates will be- 
come permanent unless a change is re- 
quested by the company. 


April 4: Order issued authorizing the 
Belmont-Pleasant View Telephone Co. 
to issue $3,750 of common stock and 
to use the money from the sale to pur- 
chase property of the lowa & Lafayette 
County Farmers Telephone Co. Prop- 
erty to be purchased includes 35 miles 
of pole lines and 117 miles of wire in 
Iowa and Lafayette counties, and part 
interest in switchboards at Lamont, 
Argyle, Waldwich and Darlington. 

April 18: Hearing in Shell Lake on 
the application of the Bashaw Valley 
Telephone Co. to discontinue free ex- 
change service through Cumberland, to 
its subscribers on the Timberland Line. 


TELEPHONY 





